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PART I - THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 FIXED PRICES--INDEFINITE DELIVERY/INDEFINITE QUANTITY CONTRACT (EP
52.216-135) (APR 1984)

The followi ng fixed prices, inclusive of all indirect costs and profit, shall
apply for payment purposes for the duration of the contract. One Session is
equal to one hour:

SCHEDULE

BASE PERIOD (01/09/2003 - 12/31/2003)

MIN. MAX. UNIT MIN. MAX.
ITEM DESCRIPTION QTY. QTY. UNIT PRICE AMOUNT AMOUNT

0001 Counseling Services - 10 75 e $ $ $
Phasel, Initial
Problem Clarification
Session (Maximum of
two sessions per
individud)

0001A Counseling Services - 1 20 ea $ $ $
Phase 1A, Special
Circumstances (Maximum
of two sessions per
individud)

0002 Counseling Services - 50 300 ea $ $ $
Phase |1, Follow-up
Session

0003  Organizational 1 20 e $ $ $
Counseling Services
(Maximum of four
Sessions per

Page B-1 of 8



0004

0005

0006

TOTALSFOR BASE PERIOD

supervisor/manager:

Work Place Trauma -
Group Session

Work Place Trauma -
Individual Session

REPORTS

a. Phasel -
Initial Evaluation Rpt

b. Phasell -
Interim Status Rpt.

c. Final Resolution Rpt

d. Organizationd
Counseling Report

e. Work Place Trauma -
Individual Session Rpt

f. Utilization Summary Rpt 1

(Annual Report)

OPTION | (01/01/2004 — 12/31/2004)

ITEM DESCRIPTION

1001

Counseling Services -
Phasel, Initial
Problem Clarification
Session (Maximum of
two sessions per

1 3 ea
1 3 ea
10 75 €ea
50 300 ea
10 75 ea.
1 20 ea
1 3 ea
1 ea
137 895 ea
MIN. MAX.
QTY. QTY.

10

75  ea

Page B-2 of 8
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$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $
UNIT MIN. MAX.

UNIT PRICE AMOUNT AMOUNT

$ $ $




1001A

1002

1003

1004

1005

1006

individud)

Counseling Services -
Phase A, Special
Circumstances (Maximum
of two sessions per
individud)

Counseling Services -
Phase |1, Follow-up
Session

Organizational
Counseling Services
(Maximum of four
Sessions per
supervisor/manager:

Work Place Trauma -
Group Session

Work Place Trauma -
Individual Session

REPORTS

a. Phasel -
Initial Evaluation Rpt

b. Phasell -
Interim Status Rpt.

c. Final Resolution Rpt

d. Organizationd
Counseling Report

e. Work Place Trauma -
Individual Session Rpt

1

50

10

50

1

20

300

20

75

300

75

20

8
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f. Utilization Summary 1 1 ea. $ $ $
(Annual Report)

TOTALSFOR OPTION | 137 895 ea $ $

OPTION |1 (01/01/2005 — 12/31/2005)

MIN. MAX. UNIT MIN. MAX.
ITEM DESCRIPTION QTY. QTY. UNIT PRICE AMOUNT AMOUNT

2001 Counseling Services - 10 75 e $ $ $
Phase|, Initial
Problem Clarification
Session (Maximum of
two sessions per
individud)

2001A Counsdling Services - 1 20 e $ $ $
Phase 1A, Special
Circumstances (Maximum
of two sessions per
individud)

2002  Counseling Services - 50 300 ea $ $ $
Phase |1, Follow-up
Session

2003  Organizational 1 20 e $ $ $
Counseling Services
(Maximum of four
Sessions per
supervisor/manager:

2004 Work Place Trauma - 1 3 ea. $ $ $
Group Session

2005 Work Place Trauma - 1 3 ea. $ $ $
Individual Session

Page B-4 of 8



PR- NC-02-10741

2006 REPORTS

a Phasel -

Initial Evaluation Rpt 10 75 e $ $ $
b. Phasell -

Interim Status Rpt. 50 300 ea $ $ $
c. Final Resolution Rpt 10 75 e $ $ $
d. Organizationd 1 20 ea

Counseling Report

e. Work Place Trauma - 1 3 ea. $ $ $

Individud Session Report

f. Utilization Summary Rpt
(Annual Report)

-
-
8

1504
&
1504

TOTALSFOR OPTION 11 137 895 ea $ $

OPTION III (01/01/2006 --12/31/2006)

MIN. MAX. UNIT MIN. MAX.
ITEM DESCRIPTION QTY. QTY. UNIT PRICE AMOUNT AMOUNT

3001 Counseling Services - 10 75 e $ $ $
Phasel, Initial
Problem Clarification
Session (Maximum of
two sessions per
individud)

3001A Counsdling Services - 1 20 e $ $ $
Phase |A, Special
Circumstances (Maximum
of two sessions per
individud)
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3002 Counsdling Services - 50 300 ea $ $ $
Phase |1, Follow-up
Session

3003 Organizational 1 20 e $ $ $

Counseling Services
(Maximum of four
Sessions per
supervisor/manager:

3004 Work Place Trauma - 1 3 ea $ $ $
Group Session

3005 Work Place Trauma - 1 3 ea. $ $ $
Individual Session

3006 REPORTS

a. Phasel -
Initial Evaluation Rpt 10 75 e $ $ $
b. Phasell -
Interim Status Rpt. 50 300 e $ $ $
c. Final Resolution Rpt 10 75 e $ $ $
d. Organizationd 1 20 e % $ $
Counseling Report
e. Work Place Trauma 1 3 ea $ $ $
Individud Session Report
f. Utilization Summary Rpt 1 1 ea. $ $ $
(Annual Report)

TOTALSFOR OPTION I11 137 895 ea $ $

OPTION IV (01/01/2007 -- 12/31/2007)
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MIN. MAX. UNIT MIN. MAX.
ITEM DESCRIPTION QTY. QTY. UNIT PRICE AMOUNT AMOUNT

4001 Counseling Services - 10 75 e $ $ $
Phase|, Initial
Problem Clarification
Session (Maximum of
two sessions per
individud)

4001A Counseling Services - 1 20 ea $ $ $
Phase |A, Special
Circumstances (Maximum
of two sessions per
individud)

4002 Counseling Services - 50 300 e $ $ $
Phase I, Follow-up
Session

4003  Organizational 1 20 ea $ $ $
Counseling Services
(Maximum of four
sessions per
supervisor/manager:

4004 Work Place Trauma - 1 3 ea $ $ $
Group Session

4005 Work Place Trauma - 1 3 ea. $ $ $
Individual Session

4006 REPORTS

a. Phasel -
Initial Evaluation Rpt 10 75 e $ $ $

b. Phasell -
Interim Status Rpt. 50 300 ea $ $ $
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c. Fina Resolution Rpt 10 75 ea $ $ $
d. Organizationd 1 20 ea $ $ $
Counseling Report

e. Work Place Trauma 1 3 eae 3 $ $
f. Utilization Summary Rpt 1 1 ea. $ $ $

(Annual Report)

TOTALSFOR OPTION IV 137 895 ea $ $

B.2 MINIMUM AND MAXIMUM AMOUNTS (EP 52.216-140) (APR 1984)
During the period specified in the "Ordering" clause, the Government shall

pl ace orders totaling a mnimum of *(Mn Qy). The amunt of all orders shal
not exceed *(Max Qvy).

*See Section B - Supplies or Services and Prices/ Costs for M nimum and Maxi num
Quantities/ Amounts for the period being performed.
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

c.1 NOTICE REGARDING PROHIBITED CONTRACTOR ACTIVITIES ON ENVIRONMENTAL
PROTECTION AGENCY (EPA) CONTRACTS (EP 52.000-000) (NOV 1994)

The Contractor shall not performany of the following activities on behal f of
EPA in connection with this contract:

1. The actual preparation of Congressional testinony.

2. The interviewing or hiring of individuals for enployment at EPA.

3. Devel oping and/ or writing of Position Descriptions and Performance St andards.
4. The actual determ nation of Agency policy.

5. Participating as a voting nmember on a Performance Evaluation Board,;
participating in and/or attending Award Fee neeti ngs.

6. Preparing Award Fee Letters, even under typing services contracts.
7. The actual preparation of Award Fee Pl ans.

8. The preparation of documents on EPA Letterhead other than routine
adm ni strative correspondence.

9. Revi ewi ng vouchers and invoices for the purposes of determ ning whether
costs, hours, and work performed are reasonabl e.

10. The preparation of Statenments of Work, Work Assi gnnments, Technical Direction
Documents, Delivery Orders, or any other work i ssuance document under a contract
that the contractor is perform ng or may perform Such a work i ssuance docunent,
prepared by an EPA prime contractor under an EPA prime contract for its
subcontractor, is exempt fromthis prohibition

11. The actual preparation of responses to audit reports from the Inspector
General, General Accounting Office, or other auditing entities.

12. Preparing responses to Congressional correspondence

13. The actual preparation of responses to Freedomof Information Act requests
ot her than routine, non-judgmental correspondence.

14. Any contract which authorizes a contractor to represent itself as EPA to
outsi de parties.
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15. Conducting adm nistrative hearings.

16. Reviewi ng findings concerning the eligibility of EPA enmpl oyees for security
cl earances.

17. The actual preparation of an office's official budget request.

c.2 STATEMENT OF WORK--CONTRACT WHERE WORK IS ORDERED BY WORK ASSIGNMENTS OR
DELIVERY ORDERS (EP 52.210-110) (APR 1984)

The Contractor shall furnish the necessary personnel, material, equipment
services and facilities (except as otherwi se specified), to performthe Statenent
of Work/ Specifications included in Attachment 1

The Contractor shall perform work under this contract only as directed in
Delivery Orders issued by the Ordering Officer

c.3 INCORPORATION OF CONTRACTOR'S TECHNICAL PROPOSAL (EP 52.210-120) (APR
1984)

The Contractor's technical proposal entitled, " " dated
__________ , is incorporated by reference and made a part of this contract. I'n
the event of any inconsistency between the provisions of this contract and the
Contractor's technical proposal, the contract provisions take precedence.

c.4 COMPLIANCE WITH EPA POLICIES FOR INFORMATION RESOURCES MANAGEMENT (EPAAR
1552.211-79) (OCT 2000) DEVIATION

(a) Definition. I nformati on Resources Management (IRM) is defined as any
pl anni ng, budgeting, organi zing, directing, training, promoting, controlling, and
managi ng activities associated with the burden, collection, creation, use and

di ssem nation of information. I RM includes both information itself, and the
management of information and related resources such as personnel, equipnment,
funds, and technol ogy. Exanmples of these services include but are not |limted

to the foll ow ng:

(1) The acquisition, creation, or nodification of a computer program or
automat ed data base for delivery to EPA or use by EPA or contractors operating
EPA prograns.

(2) The analysis of requirements for, study of the feasibility of,
eval uation of alternatives for, or design and devel opnent of a computer program

or automated data base for use by EPA or contractors operating EPA programs.

(3) Services that provide EPA personnel access to or use of conputer or
word processing equi pment, software, or related services.

(4) Services that provide EPA personnel access to or use of: Data
communi cations; electronic nmessaging services or capabilities; electronic
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bulletin boards, or other forns of electronic information dissem nation
el ectronic record-keeping; or any other automated information services.

(b) General. The Contractor shall perform any IRM related work under this
contract in accordance with the | RM policies, standards and procedures set forth
in this clause and noted bel ow. Upon receipt of a work request (i.e. delivery
order or work assignnent), the Contractor shall check this listing of directives
(see paragraph (d) for electronic access). The applicable directives for
performance of the work request are those in effect on the date of issuance of
the work request.

(1) IRM Policies, Standards and Procedures. The 2100 Series (2100-2199)
of the Agency's Directive System contains the majority of the Agency's |RM
policies, standards and procedures.

(2) Groundwater Programl|RM Requirement. A contractor perform ng any work
related to collecting Groundwater data; or developing or enhancing data bases
contai ni ng Groundwat er quality data shall conmply with EPA Order 7500.1A - Minimum

Set of Data Elements for Groundwater.

(3) EPA Computing and Telecommunications Services. The Enterprise
Technology Services Division (ETSD) Operational Directives Manual contains
procedural information about the operation of the Agency's computing and
tel ecommuni cati ons services. Contractors performng work for the Agency's
Nati onal Conputer Center or those who are devel oping systenms which will be
operating on the Agency's national platfornms must conply with procedures
est abl i shed in the Manual . (This document may be f ound at:

http://basin.rtpnc. epa. gov: 9876/ etsd/ directives.nsf.)

(c) Printed Documents. Documents listed in (b)(1) and (b)(2) may be obtained
from

U.S. Environmental Protection Agency

Office of Adm nistration

Facilities Management and Services Division
Di stribution Section

Mai | Code: 3204

Ariel Rios Building

1200 Pennsyl vani a Avenue, N. W

Washi ngton, D.C. 20460

Phone: (202) 260-5797

(d) Electronic Access. Electronic access. A conplete listing, including ful
text, of docunments included in the 2100 Series of the Agency's Directive System
is mintained on the EPA Public Access Server on the Internet at
http://epa. gov/docs/irnmpoli8/.
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SECTION D - PACKAGING AND MARKING

[For this Solicitation, there are NO clauses in this Section]
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SECTION E - INSPECTION AND ACCEPTANCE

E.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI CE:

The following solicitation provisions and/or contract clauses pertinent to this
section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)
NUMBER DATE TITLE

52.246-4 AUG 1996 | NSPECTI ON OF SERVI CES- - FI XED- PRI CE

E.2 INSPECTION AND ACCEPTANCE (EP 52.246-100) (APR 1984)

(a) The Contracting Officer or the duly authorized representative will perform
i nspection and acceptance of materials and services to be provided.

(b) For the purposes of this clause, the Project Officer is the authorized
representative of the Contracting Officer.

(c) Inspection and acceptance will be performed at:

- For the Initial Evaluation, Interim Final Resolution, Organizational
Counseling and Work Place Trauma Reports: The Contractor's facility

- For the Utilization Sunmary Report (Provided Annually):
U.S. Environmental Protection Agency
Mai | Code: C639- 02/ Vel da Hol nes
109 T. W Al exander Drive
Research Triangle Park, NC 27711

E.3 CONTRACTORS FAILURE TO PERFORM REQUIRED SERVICES

See Attachment 4.

E.4 GOVERNMENT QUALITY ASSURANCE
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(a) I n accordance with the I nspection of Service - Fixed price clause, each
phase of services rendered on this contract is subject to Government inspections
bot h during the Contractor's operations and after conpletion of the tasks. After
each inspection, the Contractor will be advised of any unsatisfactory
condition(s) for which he/she is responsible. The Contractor shall correct such
deficiencies promptly and by written report to the Contractor Officer, shal
address the corrective/preventive actions taken. The Government's QA
Surveillance Programis not a substitute for Quality Control by the Contractor

(b) The Project Officer may check the Contractor's performance and conduct
any non-conpliance, follow- up inspections, but only the Contracting Officer may
take formal action against the Contractor for unsatisfactory performance.

(c) The Government will reduce the contractor's invoice or otherwi se
wi t hhol d payment for any individual item of non-conform ng service observed as
specified in CONTRACTORS FAI LURE TO PERFORM REQUI RED SERVI CES cl ause

E.5 CONTRACTOR QUALITY CONTROL

(a) In accordance with the "FAR 52.246-4 Inspection of Services Fixed
Price" Clause, the Contractor shall establish and maintain a conplete Quality
Control Program (QCP) that is acceptable to the Contracting Officer to assure the
requi renments of the contract are provided as specified. This system shall

(1) Identify deficiencies in the quality of services performed
t hroughout the entire scope of the contract and inplement corrective action
before the | evel of performance becomes unsatisfactory.

(2) Be inplenented on the contract start date.

(b) Two (2) copies of the conplete QCP shall be provided to the Contracting
Of ficer for review and approval within 15 days after the contract start date (or
as otherwi se directed by the Contracting Officer), 15 days after start of Option
peri ods and as changes to the program are proposed. The program shall include
as a m ni mum

(1) Specific areas to be inspected on either a scheduled or
unsechedul ed basis and how i nspections are to be conducted.

(2) The name(s)of the individual (s) tasked to performthe quality
control inspections, their qualifications and the extent of the authority.

(3) Procedures for written and verbal comrunication with the
Government regarding the performance of the contract.

(4) Specific surveillance techniques for each contract service
identified in the Performance Requirements Summary (PRS).
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(5) Include a customer conpl aint feedback system for correction of
val i dated complaints and to informthe customer of corrections. At a m ni num
t he Customer Conpl aint System shall contain procedures for the customer to file
complaints with the contractor, fornms to be utilized by the custonmers, procedures
of the conplaint and feedback to the custonmer and the Government on the results
and actions taken on the conpl aint.

(c) A file of all Quality Control I|Inspection, results and any corrective
action required, shall be maintained by the Contractor throughout the term of
this contract. This file shall be the property of the Government and made
available to the Contracting Officer during regular hours. The shall be turned
over to the Contracting Officer within (10) cal endar days after conpletion or
term nation of the contract.

(d) The parties to this contract agree that the contractor, as a result of
the contractual obligation to supervise the personnel furnished and oversee the

quality of their performance, shall be conclusively presumed to have actual
knowl edge of work not performed and that therefore a witten notice shall not be
a prerequisite for reducing payment or assessing liquidated damages for non-

performed service.
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI CE:

The following solicitation provisions and/or contract clauses pertinent to this
section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)
NUMBER DATE TITLE

52.242-15 AUG 1989 STOP WORK ORDER

F.2 REPORTS OF WORK

The Contractor shall prepare and deliver reports in accordance with Attachment
1, STATEMENT OF WORK and Attachment 2, REPORTS OF WORK

F.3 WORKING FILES (EPAAR 1552.211-75) (APR 1984)

The Contractor shall maintain accurate working files (by task or work
assignment) on all work documentation including calculations, assunptions,
interpretations of regulations, sources of information, and other raw data
required in the performance of this contract. The Contractor shall provide the

informati on contained in its working files upon request of the Contracting
Of ficer

F.4 PERIOD OF PERFORMANCE (EP 52.212-140) (APR 1984)
The period of performance of this contract shall be from January 9, 2003
through Decenmber 31, 2003 inclusive of all required reports except the

Utilization Summary Report that is required within thirty (30) cal endar days
after the end of the performance period.
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1 ORDERING--BY DESIGNATED ORDERING OFFICERS (EPAAR 1552.216-72) (APR 1984)

(a) The Government will order any supplies and services to be furnished under
this contract by issuing delivery orders on Optional Form 347, or an agency
prescribed form fromthe effective date of the contract through the expiration
date of the contract. In addition to the Contracting Officer, the followng
i ndi viduals are authorized ordering officers:

Dana G. Lloyd, Contracting Officer
(b) A Standard Form 30 will be the method of amending delivery orders.

(c) The Contractor shall acknow edge recei pt of each order and shall prepare
and forward to the Ordering Officer within ten (10) cal endar days the proposed
staffing plan for acconplishing the assigned task within the period specified

(d) If the Contractor considers the estimted |abor hours or specified work
conpl etion date to be unreasonable, he/she shall promptly notify the Ordering
Of ficer and Contracting Officer in writing within 10 cal endar days, stating why
the estimated |abor hours or specified conpletion date is considered
unr easonabl e.

(e) Each delivery order will have a ceiling price, which the Contractor nay not
exceed. \When the Contractor has reason to believe that the | abor payment and
support costs for the order, which will accrue in the next thirty (30) days, wil

bring total cost to over 85 percent of the ceiling price specified in the order
the Contractor shall notify the Ordering Officer

(f) Paragraphs (c), (d), and (e) of this clause apply only when services are
bei ng ordered.

G.2 SUBMISSION OF INVOICES (EPAAR 1552.232-70) (JUN 1996) ALTERNATE I (JUN
1996) DEVIATION

In order to be considered properly submtted, an invoice or request for
contract financing payment nust meet the following contract requirements in
addition to the requirenments of FAR 32.905:

(a) Unless otherwise specified in the contract, an invoice or request for
contract financing paynment shall be submtted as an original and five copies.
The Contractor shall submt the i nvoice or request for contract financing paynment
to the followi ng offices/individuals designated in the contract: the origina
and two copies to the Accounting Operations Office shown in Block 25 on the cover
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of the contract; two copies to the Project Officer (the Project Officer may
direct one of these copies to a separate address); and one copy to the
Contracting Officer.

(b) The Contractor shall prepare its invoice or request for contract financing
payment on the prescribed Government forms. Standard Forms Number 1034, Public

Voucher for Purchases and Services other than Personal, shall be wused by
contractors to show the amount cl ai med for reinbursenment. St andard Form 1035,
Publi ¢ Voucher for Purchases and Services other than Personal - Continuation

Sheet, shall be used to furnish the necessary supporting detail or additiona
i nformati on required by the Contracting Officer. The Contractor may submt self-
designed forms which contain the required information.

(c)(1) The Contractor shall prepare a contract |level invoice or request for
contract financing payment in accordance with the invoice preparation
instructions identified as a separate attachment in Section J of the contract.
If contract work is authorized by individual delivery orders, the invoice or

request for contract financing payment shall also include a summary of the
current and cunul ative anmounts cl ai med by cost element for each delivery order
and for the contract total, as well as any supporting data for each delivery

order as identified in the instructions.

(2) The invoice or request for contract financing payment that enploys a

fixed rate feature shall include current and cunul ati ve charges by contract | abor
category and by other major cost elements such as travel, equipnment, and other
direct costs. For current costs, each cost el ement shall include the appropriate

supporting schedules identified in the invoice preparation instructions.

(3) The charges for subcontracts shall be further detailed in a supporting
schedul e showing the major cost elements for each subcontract. The degree of
detail for any subcontract exceeding $5,000 is to be the same as that set forth
under (c)(2).

(4) The charges for consultants shall be further detailed in the supporting
schedul e showi ng the maj or cost el enents of each consultant. For current costs,
each major cost element of the consulting agreement shall also include the
supporting schedule identified in the invoice preparation instructions.

(d) Invoices or requests for contract financing payment must clearly indicate
the period of performance for which payment is requested. Separate invoices or
requests for contract financing payment are required for charges applicable to
the basic contract and each option period.

(e)(1l) Notwithstanding the provisions of the clause of this contract at FAR

52.216-7, All owabl e Cost and Payment, invoices or requests for contract financing
payment shall be subm tted once per month unless there has been a denonstrated
need and Contracting Officer approval for nore frequent billings. Wen submtted

on a monthly basis, the period covered by invoices or requests for contractor
financi ng payments shall be the sanme as the period for monthly progress reports
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requi red under this contract.

(2) If the Contracting Officer allows subm ssions nore frequently than
mont hly, one submittal each nmonth shall have the same ending period of
performance as the nonthly progress report.

(3) Where cumul ative anounts on the monthly progress report differ fromthe
aggregate amounts claimed in the invoice(s) or request(s) for contract financing
payments covering the same period, the contractor shall provide a reconciliation
of the difference as part of the payment request.

G.3 PAYMENTS--FIXED-RATE SERVICES CONTRACT (EPAAR 1552.232-73) (OCT 2000)

The Government shall pay the Contractor as follows upon the subm ssion of
i nvoi ces or vouchers approved by the Contracting Officer:

(a) Hourly rate.

(1) The ampunts shall be conputed by multiplying the appropriate hourly
rates prescribed in the Schedule by the nunber of direct |abor hours performed.
The rates shall include wages, indirect costs, general and adm nistrative
expenses, and profit. Fractional parts of an hour shall be payable on a prorated
basis. Vouchers may be subm tted once each nonth (or at more frequent intervals,
if approved by the Contracting Officer) to the paying office. The Contract or
shal |l substantiate vouchers by evidence of actual payment and by indi vi dual daily
job, timecards, or other substantiation approved by the Contracting Officer.
Pronptly after receipt of each substantiated voucher, the Government shall,
except as otherwi se provided in this contract and subject to the terms of (e)
bel ow, pay the voucher as approved by the Contracting Officer.

(2) Unless otherwi se prescribed in the Schedule, the Contracting Officer
shall withhold 5 percent of the ampunts due under this paragraph (a), but the
total amount withheld shall not exceed $50,000. The amounts withheld shall be
retained until the execution and delivery of a release by the Contractor as
provided in paragraph (f) bel ow.

(3) Unless the Schedule prescribes otherwi se, the hourly rates in the
Schedul e shall not be varied by virtue of the Contractor having performed work
on an overtime basis. If no overtime rates are provided in the Schedul e and
overtime work is approved in advance by the Contracting Officer, overtime rates
shall be negotiated. Failure to agree upon these overtinme rates shall be treated
as a dispute under the "Disputes" clause of this contract. If the Schedul e
provides rates for overtime, the premum portion of those rates will be
rei mbursable only to the extent the overtime is approved by the Contracting
Officer.

(b) Materials, other direct costs, and subcontracts.
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(1) The allowability of direct materials and other direct costs shall be
determ ned by the Contracting Officer in accordance with Subpart 31.2 of the
Federal Acquisition Regulation in effect on the date of this contract.
Reasonabl e and allocable material handling costs or indirect costs nmay be
included in the charge for material or other direct costs to the extent they are
clearly excluded fromthe hourly rate. Mat eri al handling and/or indirect cost
rates are specified in the "Indirect Costs" clause. Material handling costs are
comprised of indirect costs, i ncluding, when appropriate, gener al and
adm ni strative expense allocated to direct materials in accordance with the
Contractor's usual accounting practices consistent with Subpart 31.2 of the FAR.
The Contractor shall be reinbursed for items and services purchased directly for
the contract only when cash, checks, or other forms of actual payment have been
made for such purchased items or services. Direct materials or other direct
costs, as used in this clause, are those itenms which enter directly into the end
product, or which are used or consumed directly in connection with the furnishing
of the end product.

(2) Subcontracted effort may be included in the fixed hourly rates
di scussed in paragraph (a)(1l) of this clause and will be reimbursed as di scussed
in that paragraph. Otherwi se, the cost of subcontracts that are authorized under
t he subcontracts clause of this contract shall be reinmbursable costs under this
clause provided that the costs are consistent with subparagraph (3) of this
clause. Reinbursable costs in connection with subcontracts shall be payable to
subcontractors consistent with FAR 32.504 in the same manner as for items and
services purchased directly for the contract under paragraph (a)(1l) of this
cl ause. Rei mbursable costs shall not include any costs arising fromthe | etting,
adm ni stration, or supervision of performance of the subcontract, if the costs
are included in the hourly rates payabl e under paragraph (a)(1l) of this clause.

(3) To the extent able, the Contractor shall (i) obtain materials at the
most advant ageous prices available with due regard to securing pronmpt delivery
of satisfactory materials; and (ii) take all cash and trade discounts, rebates,
al l owances, credits, salvage, comm ssions, and other benefits. When unable to
take advantage of the benefits, the Contractor shall promptly notify the
Contracting Officer and give the reasons. Credit shall be given to the
Government for cash and trade di scounts, rebates, allowances, credits, sal vage
the value of any appreciable scrap, comm ssions, and other amounts that have
accrued to the benefit of the Contractor, or would have accrued except for the
fault or neglect of the Contractor. The benefits |ost without fault or negl ect
on the part of the Contractor, or lost through fault of the Government, shall not
be deducted from gross costs.

(4) If the nature of the work to be performed requires the Contractor to
furnish material which is regularly sold to the general public in the nornmal
course of business by the Contractor, the price to be paid for such materi al
not wi t hst andi ng (b) (1) above, shall be on the basis of an established catal og or
list price, in effect when the material is furnished, less all applicable
di scounts to the Governnment; provided, that in no event shall such price be in
excess of the Contractor's sales price to its most favored customer for the same
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itemin |like quantity, or the current market price, whichever is |ower.

(c) Contracting Officer notification: For contract adm nistration purposes,
the Contractor shall notify the Contracting Officer in witing when the tota
value of all delivery orders issued exceeds 85 percent of the maxi num price
specified in the schedul e.

(d) Maxi mum amount. The Government shall not be obligated to pay the
Contractor any anount in excess of the maxi mum ampunt in the Schedul e, and the
Contractor shall not be obligated to continue performance if to do so would
exceed the maximum anmount set forth in the Schedule, unless or until the
Contracting Officer shall have notified the Contractor in witing that the
maxi mum ampount has been increased and shall have specified in the notice a
revised maxi mum that shall constitute the maxi num anount for performance under
this contract. When and to the extent that the maxi mum anount set forth in the

Schedul e has been increased, any hours expended, and material or other direct
costs incurred by the Contractor in excess of the maxi mum anount before the
i ncrease, shall be allowable to the same extent as if the hours expended and
mat eri al costs had been incurred after the increase in the maxi mum anount.

(e) Audit. At any time before final paynment under this contract, the
Contracting Officer may request audit of the invoices or vouchers and
substantiating material. Each payment previously made shall be subject to

reduction to the extent of amounts, on preceding invoices or vouchers, that are
found by the Contracting Officer not to have been properly payable and shall al so
be subject to reduction for overpayments or to increase for underpayments. Upon
recei pt and approval of the voucher or invoice designated by the Contractor as
the "compl eti on voucher"” or "conpl etion invoice" and substanti ati ng material, and
upon compliance by the Contractor with all ternms of this contract (including,
without limtation, terms relating to patents and the ternms of (f) and (g)
bel ow), the Governnment shall promptly pay any bal ance due the Contractor. The
conmpl etion invoice or voucher, and substantiating material, shall be submtted
by the Contractor as pronptly as practicable followi ng conmpletion of the work
under this contract, but in no event, |later than one year (or such | onger period
as the Contracting Officer may approve in writing) fromthe date of conpletion

(f) Assignment. The Contractor, and each assi gnee under an assi gnment entered
into under this contract and in effect at the time of final payment under this
contract, shall execute and deliver, at the time of and as a condition precedent
to final payment under this contract, a release discharging the Government, its
of ficers, agents, and enployees of and from all liabilities, obligations, and
claims arising out of or under this contract, subject only to the foll owi ng
exceptions:

(1) Specified claims in stated amounts, or in estimted anounts if the
amounts are not susceptible of exact statement by the Contractor

(2) Clainms, together with reasonable incidental expenses, based upon the
liabilities of the Contractor to third parties arising out of performng this
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contract, that are not known to the Contractor on the date of the execution of
the release, and of which the Contractor gives notice in writing to the
Contracting Officer not nore than 6 years after the date of the release or the
date of any notice to the Contractor that the Government is prepared to make
final payment, whichever is earlier.

(3) Claims for reimbursement of costs (other than expenses of the
Contractor by reason of its indemification of the Government against patent
liability), including reasonabl e incidental expenses, incurred by the Contractor
under the terns of this contract relating to patents.

(g) Refunds. The Contractor agrees that any refunds, rebates, or credits
(including any rel ated i nterest) accruing to or received by the Contractor or any
assignee, that arise under the materials portion of this contract and for which
t he Contractor has received rei nbursement, shall be paid by the Contractor to the
Government. The Contractor and each assignee, under an assignment entered into
under this contract and in effect at the time of final payment under this
contract, shall execute and deliver, at the time of and as a condition precedent
to final payment under this contract, an assignment to the Governnent of such
refunds, rebates, or credits (including any interest) in form and substance
satisfactory to the Contracting Officer.

G.4 CONTRACT ADMINISTRATION REPRESENTATIVES (EP 52.242-100) (AUG 1984)

Project Officer(s) for this contract:
Project Officer:
TO BE | DENTI FI ED AT TI ME OF CONTRACT AWARD

Contract Specialist(s) responsible for adm nistering this contract:

Adm ni strative Contracting Officer:

TO BE | DENTI FI ED AT TI ME OF CONTRACT AWARD

G.5 SUBCONTRACT CONSENT (EP 52.244-100) (APR 1984)
The Contractor shall submt the information required by the "Subcontracts,"
clause to the Contracting Officer. The Contracting Officer will provide written

notice to the Contractor of his decision.

Consent is given to issue the follow ng subcontracts:
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 PRINTING (EPAAR 1552.208-70) (OCT 2000)

(a) Definitions.

“Printing” is the process of composition, plate making, presswork, binding and
m croform or the end itenms produced by such processes and equi pment. Printing
services include newsl etter producti on and peri odi cals which are prohibited under
EPA contracts.

“Conmposition” applies to the setting of type by hot-metal casting, photo
typesetting, or electronic character generating devices for the purpose of
produci ng camera copy, negatives, a plate or image to be used in the production
of printing or mcroform

“Camera copy” (or “canera-ready copy”) is a final docunent
suitable for printing/duplication

“Desktop Publishing” is a method of composition using conputers with the
final output or generation of camera copy done by a color inkjet or color |aser
printer. This is not considered “printing.” However, if the output from desktop
publishing is being sent to a typesetting device (i.e., Linotronic) with camera
copy being produced in either paper or negative format, these services are
consi dered “printing”.

“Mcrofornm’ is any product produced in a mniaturized i mage format, for mass
or general distribution and as a substitute for conventionally printed materi al
M crof orm services are classified as printing services and includes mcrofiche
and mcrofilm The contractor may make up to two sets of mcroformfiles for
archival purposes at the end of the contract period of performance.

“Duplication” means the making of copies on photocopy machi nes enpl oyi ng
el ectrostatic, thermal, or other processes without using an internmediary such as
a negative or plate.

“Requi rement” means an individual photocopying task. (There may be nultiple
requi rements under a Work Assignment or Delivery Order. Each requirement would
be subject to the photocopying limtation of 5,000 copies of one page or 25,000
copies of nmultiple pages in the aggregate per requirenment).

(b) Prohibition.

The contractor shall not engage in, nor subcontract for, any printing in
connection with the performance of work under this contract. Duplication of nore
than 5, 000 copi es of one page or more than 25,000 copies of multiple pages in the
aggregate per requirement constitutes printing. The intent of the limtation is
not to allow the duplication of final docunments for use by the Agency. In
compl i ance with EPA Order 2200.4a, EPA Publication Review Procedure, the Office
of Communi cations, Education, and Media Relations is responsible for the review
of materials generated under a contract published or issued by the Agency under
a contract intended for release to the public.
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(c) Affirmative Requirements.
(1) Unless otherwi se directed by the contracting officer, the contractor
shall use doubl e-sided copying to produce any progress report, draft report or
final report.

(2) Unless otherwise directed by the contracting officer, the contractor
shall wuse recycled paper for reports delivered to the Agency which meet the
m ni mum cont ent standards for paper and paper products as set forth in EPA's Wb
site for the Comprehensive Procurement Guidelines at: http://ww.epa. gov/cpg/.

(d) Permitted Contractor Activities.
(1) The prohibitions contained in paragraph (b) do not preclude writing,
editing, or preparing manuscri pt copy, or preparingrelatedillustrative materi al
to a final document (camera-ready copy) using desktop publishing

(2) The contractor may performa requirenment involving the duplication of
|l ess than 5,000 copies of only one page, or less than 25,000 copies of multiple
pages in the aggregate, using one color (black), so long as such pages do not
exceed the maxi mum i mage size of 10\3/4\ by 14\1/4\ inches, or 11 by 17 paper
stock. Duplication services below these threshol ds are not considered printing
I f performance of the contract will require duplication in excess of these
limts, contractors must immediately notify the contracting
officer in witing. EPA may then seek a waiver from the Joint Conmm ttee on
Printing, U S. Congress. The intent of thelimtationis to allow “incidental'’
duplication (drafts, proofs) under a contract. The intent of the limtation is
not to allow the duplication of copies of final documents for use by the Agency
or as distributed as instructed by the Agency.

(3) The contractor may perform a requirement involving the multi-color
duplication of no more than 100 pages in the aggregate using color copier
technol ogy, so long as such pages do not exceed the maxi mumi mage si ze of 10\ 3/ 4\
by 14\ 1/4\ inches, or 11 by 17 paper stock. Duplication services below these
threshol ds are not considered printing. |If performance of the contract wil
require duplication in excess of these limts, contractors must immediately
notify the contracting officer in witing. EPA may then seek a
wai ver from the Joint Commttee on Printing, U S. Congress.

(4) The contractor may performthe duplication of no nore than a total of
100 di skettes or CD-ROM s. Duplication services below these threshol ds are not
considered printing. If performance of the contract will require duplication in
excess of these limts, contractors nust immediately notify the contracting
officer in witing. EPA may then seek a waiver from the Joint Conmmttee on
Printing, U S. Congress.

(e) Violations.
The contractor may not engage in, nor subcontract for, any printing in
connection with the performance of work under the contract. The cost of any
printing services in violation of this clause will be disallowed, or not accepted
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by the Government.

(f) Flowdown Provision.
The contractor shall include in each subcontract which may involve a
requi rement for any printing/duplicating/copying a provision substantially the
same as this clause.

H.2 ORGANIZATIONAL CONFLICTS OF INTEREST (EPAAR 1552.209-71) (MAY 1994)
ALTERNATE I (MAY 1994)

(a) The Contractor warrants that, to the best of the Contractor's know edge and
belief, there are no relevant facts or circunstances which could give rise to an
organi zational conflict of interest, as defined in FAR Subpart 9.5, or that the
Contractor has disclosed all such relevant information.

(b) Prior to commencement of any work, the Contractor agrees to notify the
Contracting Officer imediately that, to the best of its know edge and belief,
no actual or potential conflict of interest exists or to identify to the
Contracting Officer any actual or potential conflict of interest the firm may
have. In emergency situations, however, work may begin but notification shall
be made within five (5) working days.

(c) The Contractor agrees that if an actual or potential organizational
conflict of interest is identified during performance, the Contractor will
i mmedi ately make a full disclosure in witing to the Contracting Officer. This
di sclosure shall include a description of actions which the Contractor has taken
or proposes to take, after consultation with the Contracting Officer, to avoid,
mtigate, or neutralize the actual or potential conflict of interest. The
Contractor shall continue performance until notified by the Contracting Officer
of any contrary action to be taken.

(d) Remedies - The EPA may term nate this contract for convenience, in whole
or in part, if it deems such term nation necessary to avoid an organizational
conflict of interest. |f the Contractor was aware of a potential organizational
conflict of interest prior to award or di scovered an actual or potential conflict
after award and did not disclose it or m srepresented rel evant information to the
Contracting Officer, the Government may term nate the contract for default, debar
the Contractor from Government contracting, or pursue such other remedi es as may
be permtted by law or this contract.

(e) The Contractor agrees to insert in each subcontract or consultant agreement
pl aced hereunder provisions which shall conformsubstantially to the | anguage of

this clause, including this paragraph, unless otherwi se authorized by the
Contracting Officer.

H.3 CONTRACTOR PERFORMANCE EVALUATIONS (EPAAR 1552.209-76) (MAY 1999)

The contracting officer shall conmplete a Contractor Performance Report
(Report) within ninety (90) business days after the end of each 12 months of
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contract performance (interim Report) or after the last 12 nonths (or |ess) of
contract performance (final Report) in accordance with EPAAR 1509.170-5. The
contractor shall be evaluated based on the following ratings and performance
cat egori es:

Ratings: 0 = unsatisfactory,
1 = poor,
2 = fair,
3 = good,
4 = excell ent,
5 = outstanding.

Performance Categories:

Quality: Compliance with contract requirements; accuracy  of reports;
effecti veness of personnel; and technical excellence

Rat i ng

0--Contractor is not in conpliance and is jeopardizing achievement of
contract objectives

1--Maj or problems have been encountered

2--Some problenms have been encountered

3--Mnor inefficiencies/errors have been identified

4--Contractor is in conmpliance with contract requirements and/or
delivers quality products/services

5--The contractor has denonstrated an outstandi ng performance | evel
that justifies adding a point to the score. It is expected that this

rating will be used in those circunmstances when contractor
performance clearly exceeds the performance | evel described as
“Excel l ent.”
Cost Control: Record of forecasting and controlling target costs; current,
accurate and conplete billings; relationship of negoti ated costs to actual s; cost

efficiencies.
Rat i ng

0--Contractor is unable to manage costs effectively
1--Contractor is having major difficulty managi ng costs effectively
2--Contractor is having some problems managi ng costs effectively
3--Contractor is usually effective in managi ng costs
4--Contractor is effective in managi ng costs and submts current,
accurate, and conplete billings
5--The contractor has denonstrated an outstandi ng performance | evel
that justifies adding a point to the score. It is expected that this

rating will be used in those circunstances when contractor
performance clearly exceeds the performance | evel described as
“Excel l ent.”
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Timeliness of Performance: Met interim milestones; reliability; responsive to
t echni cal direction; conpleted on tine, including wrap-up and contract
adm ni stration; met delivery schedules; no |iquidated damages assessed

Rat i ng

0--Contractor delays are jeopardi zing performance of contract objectives
1--Contractor is having major difficulty meeting m | estones and delivery

schedul e

2--Contractor is having some problems neeting mlestones and delivery
schedul e

3--Contractor is usually effective in neeting mlestones and delivery
schedul e

4--Contractor is effective in meeting m |l estones and delivery schedul e
5--The contractor has denonstrated an outstandi ng performance | evel that

justifies adding a point to the score. It is expected that this
rating will be used in those circumstances when contractor
performance clearly exceeds the performance |evel described as
“Excel lent.”
Busi ness Rel ati ons: Ef fective managenment , i ncluding subcontracts;
reasonabl e/ cooperative behavi or; responsive to contract requirenments;

notification of problens; flexibility; pro-active versus reactive; effective
smal | /smal | di sadvant age busi ness subcontracting program

Rati ng

0--Response to inquiries, technical/service/adm nistrative issues is not
effective
1--Response to inquiries, technical/service/adm nistrative issues is
mar gi nally effective
2--Response to inquiries, technical/service/adm nistrative issues is
somewhat effective
3--Response to inquiries, technical/service/adm nistrative issues is
usual ly effective
4--Response to inquiries, technical/service/adm nistrative issues is
effective
5--The contractor has denonstrated an outstandi ng performance | evel that
justifies adding a point to the score. It is expected that this
rating will be used in those circunstances when contractor
performance clearly exceeds the performance |evel described as
“Excel l ent.”

(a) The contracting officer shall initiate the process for conpleting interim
Reports within five (5) business days after the end of each 12 mont hs of contract
performance by requesting the project officer to evaluate contractor performance
for the interimReport. In addition, the contracting officer shall initiate the
process for conpleting final Reports within five (5) business days after the | ast
12 nonths (or less) of contract performance by requesting the project officer to
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eval uate contractor performance for the final Report. The final Report shall
cover the last 12 nonths (or |less) of contract performance. Wthin thirty (30)
busi ness days after the project officer receives a request fromthe contracting
officer to conplete an evaluation, the project officer shall

(1) Conplete a description of the contract requirenents;

(2) Evaluate contractor performance and assign a rating for quality, cost
control, and tineliness of performance categories (including a narrative for each
rating);

(3) Provide any information regarding subcontracts, key personnel, and
customer satisfaction;

(4) Assign a recommended rating for the business relations performance
category (including a narrative for the rating); and

(5) Provide additional information appropriate for the evaluation or future
eval uati ons.

(b) The contracting officer shall

(1) Ensure the accuracy of the project officer's evaluation by verifying
that the information in the contract file corresponds with the desi gnated project
officer's ratings;

(2) Assign a rating for the business relations performance category
(including a narrative for the rating);

(3) Concur with or revise the project officer's ratings after consultation
with the project officer;

(4) Provide any additional information concerning the quality, cost
control, and tinmeliness of performance categories if deemed appropriate for the
eval uation or future evaluations (if any), and provide any i nformation regarding
subcontracts, key personnel, and customer satisfaction; and

(5) Forward the Report to the contractor within ten (10) business days
after the contracting officer receives the project officer's eval uation.

(c) The contractor shall be granted thirty (30) business days from the date
of the contractor's recei pt of the Report to review and provi de a response to the
contracting officer regarding the contents of the Report. The contractor shall

(1) Review the Report;
(2) Provide a response (if any) to the contracting officer on company

letter head or electronically;
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(3) Complete contractor representation information; and

(4) Forward the Report to the contracting officer within the designated
thirty (30) business days.

(d) The contractor's response to the Report may include witten comments,
rebuttals (disagreements), or additional information. If the contractor does not
respond to the Report within the designated thirty (30) business days, the
specified ratings in the Report are deemed appropriate for the eval uati on peri od.
In this instance, the contracting officer shall conmplete the Agency review and
sign the Report within three (3) business days after expiration of the specified
30 business days.

(e) If the contractor submts coments, rebuttals (disagreenments), or
additional information to the contracting officer which contests the ratings, the
contracting officer, in consultation with the project officer, shall initially
try to resolve the disagreenment(s) with the contractor.

(f) I'f the disagreement(s) is (are) not resolved between the contractor and
the contracting officer, the contracting officer shall provide a witten
recommendation to one |level above the contracting officer for resolution as
pronptly as possible, but no later than five (5) business days after the
contracting officer is made aware that the di sagreenent(s) has (have) not been
resolved with the contractor. The individual who is one |evel above the
contracting officer shall:

(1) Review the contracting officer's witten recommendation; and

(2) Provide awritten determ nation to the contracting officer for summary
ratings (ultimte conclusion for ratings pertaining to the performance period
bei ng evaluated) within five (5) business days after the individual one |evel
above the contracting officer receives the contracting officer's witten
recommendat i on.

(g) If the disagreenent is resolved, the contracting officer shall conplete
the Agency review and sign the Report within three (3) business days after
consul tati on.

(h) The contracting officer shall conplete the Agency review and sign the
Report within three (3) business days after the contracting officer receives a
written determ nation for summary ratings from one | evel above the contracting
of ficer.

(i) An interimor final Report is considered conmpleted after the contracting
officer signs the Report. The contracting officer must provide a copy of
conmpl eted Reports (interimand final) to the contractor within two (2) business
days after conpletion.

H.4 OPTION TO EXTEND THE EFFECTIVE PERIOD OF THE CONTRACT-- INDEFINITE
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DELIVERY/INDEFINITE QUANTITY CONTRACT (EPAAR 1552.217-76) (APR 1984)
DEVIATION

(a) The Government has the option to extend the effective period of this
contract for four (4) additional period(s). |f more than sixty (60)days remain
in the contract effective period, the Government, without prior witten
notification, may exercise this option by issuing a contract nodification. To
unilaterally exercise this option within the last 60 days of the effective
peri od, the Government nmust issue written notification of its intent to exercise
the option prior to that |ast 60-day period. This prelimnary notification does
not commt the Government to exercising the option

(b) If the options are exercised, the "M ni mum and Maxi mum Contract Amount"”

clause will be modified to reflect new and separate maxi mum anounts:

PERI OD M NI MUM AMOUNT MAXI MUM AMOUNT

Option Period | $ $

Option Period |1 $ $

Option Period |11 $ $

Option Period IV $ $
(c) The "Effective Period of the Contract" clause will be nodified as foll ows:

Peri od Start Date End Dat e
Option Period | 01/01/ 04 12/ 31/ 04
Option Period II 01/01/05 12/ 31/ 05
Option Period 111 01/01/ 06 12/ 31/ 06

Option Period IV 01/ 01/ 07 12/ 31/ 07

H.5 UTILIZATION OF RURAL AREA SMALL BUSINESS CONCERNS (EP 52.219-110) (APR
1990)

(a) (1) "Rural area small business concern," as used in this clause, means a
smal | business concern that is |ocated and conducts its principal operations in
a rural geographic area (county or parish) listed in the Small Business
Adm nistration's Listing of Non-Metropolitan Rural Counties by State

(2) "Small business concern,"” as used in this clause, means a concern,
including its affiliates, that is independently owned and operated, not dom nant
in the field of operation in which it is bidding on government contracts, and
qualified as a smal |l business under the criteria and size standard in 13 CFR 121

(b) I't is the policy of the Environnental Protection Agency (EPA) that rura
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area small business concerns shall have the maxi mum practicable opportunity to
participate in performng contracts awarded by EPA.

(c) The contractor shall use its best efforts to give rural area small business
concerns the opportunity to participate in the subcontracts it awards to the
full est extent consistent with efficient performance of this contract.

(d) The contractor shall incorporate the substance of this clause in any
subcontract that may provide for additional subcontracting opportunities.

H.6 UTILIZATION OF HISTORICALLY BLACK COLLEGES AND UNIVERSITIES (EP
52.219-115) (JUL 1991)

(a) It is the Policy of the Environnental Protection Agency that historically
bl ack coll eges and universities shall have the maxi num practi cabl e opportunity
to participate in performng contracts awarded by the Agency.

(b) The Contractor shall use its best efforts to give historically black
coll eges and universities the opportunity to participate in any subcontracts
awarded to the fullest extent consistent with efficient performance of this
contract.

(c) The contractor shall incorporate the substance of this clause in any
subcontract which may provide for additional subcontracting opportunities.

H.7 SCREENING BUSINESS INFORMATION FOR CLAIMS OF CONFIDENTIALITY (EPAAR
1552.235-70) (APR 1984)

(a) Whenever collecting informati on under this contract, the Contractor agrees
to comply with the followi ng requirenments:

(1) If the Contractor collects information from public sources, such as
books, reports, journals, periodicals, public records, or other sources that are
available to the public without restriction, the Contractor shall submt a |ist
of these sources to the appropriate programoffice at the time the information
is initially submtted to EPA. The Contractor shall identify the information
according to source.

(2) If the Contractor collects information froma State or | ocal Government
or froma Federal agency, the Contractor shall submt a list of these sources to
the appropriate programoffice at the time the informationis initially submtted
to EPA. The Contractor shall identify the information according to source.

(3) If the Contractor collects information directly froma business or from
a source that represents a business or businesses, such as a trade associ ati on:

(i) Before asking for the information, the Contractor shall identify
itself, explain that it is performng contractual work for the Environnmenta
Protecti on Agency, identify the information that it is seeking to collect,
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explain what will be done with the information, and give the followi ng notice:

(A) You may, if you desire, assert a business confidentiality claim
covering part or all of the information. If you do assert a claim the
information will be disclosed by EPA only to the extent, and by means of the
procedures, set forth in 40 CFR Part 2, Subpart B.

(B) I'f no such claimis made at the time this information is
received by the Contractor, it may be made available to the public by the
Envi ronmental Protection Agency without further notice to you.

(C) The Contractor shall, in accordance with FAR Part 9, execute
a written agreement regarding the limtations of the use of this information and
forward a copy of the agreement to the Contracting Officer.

(ii) Upon receiving the information, the Contractor shall make a
written notation that the notice set out above was given to the source, by whom
in what form and on what date.

(iii) At the time the Contractor initially submts the information to
the appropriate program office, the Contractor shall submt a list of these
sources, identify the information according to source, and indicate whether the
source made any confidentiality claimand the nature and extent of the claim

(b) The Contractor shall keep all information collected fromnonpublic sources
confidential in accordance with the clause in this contract entitled "Treatment
of Confidential Business Information" as if it had been furnished to the
Contractor by EPA.

(c) The Contractor agrees to obtain the written consent of the Contracting
Officer, after a written determ nation by the appropriate programoffice, prior
to entering into any subcontract that will require the subcontractor to coll ect
information. The Contractor agrees to include this clause, including this
paragraph (c), and the clause entitled "Treatnment of Confidential Business
Information” in all subcontracts awarded pursuant to this contract that require
the subcontractor to collect information.

H.8 TREATMENT OF CONFIDENTIAL BUSINESS INFORMATION (EPAAR 1552.235-71) (APR
1984)

(a) The Contracting Officer, after a written determ nation by the appropriate
program office, may disclose confidential business information (CBlI) to the
Contractor necessary to carry out the work required under this contract. The
Contractor agrees to use the CBlI only under the followi ng conditions:

(1) The Contractor and Contractor's enployees shall: (i) use the CBlI only
for the purposes of carrying out the work required by the contract; (ii) not
di sclose the information to anyone other than properly cleared EPA enpl oyees
wi t hout the prior written approval of the Assistant General Counsel for Contracts
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and Information Law, and (iii) return to the Contracting Officer all copies of
the information, and any abstracts or excerpts therefrom wupon request by the
Contracting Officer, whenever the information is no |onger required by the
Contractor for the performance of the work required by the contract, or upon
compl etion of the contract.

(2) The Contractor shall obtain a witten agreement to honor the above
limtations fromeach of the Contractor's empl oyees who will have access to the
informati on before the enmployee is allowed access.

(3) The Contractor agrees that these contract conditions concerning the use
and di scl osure of CBlI are included for the benefit of, and shall be enforceable
by, both EPA and any affected businesses having a proprietary interest in the
information.

(4) The Contractor shall not use any CBI supplied by EPA or obtained during
performance hereunder to compete with any business to which the CBI relates

(b) The Contractor agrees to obtain the written consent of the CO, after a
written determ nation by the appropriate programoffice, prior to entering into
any subcontract that will involve the disclosure of CBI by the Contractor to the
subcontractor. The Contractor agrees to include this clause, including this
paragraph (b), in all subcontracts awarded pursuant to this contract that require
the furnishing of CBlI to the subcontractor.

H.9 RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESS INFORMATION (EPAAR
1552.235-79) (APR 1996)

(a) The Environmental Protection Agency (EPA) may find it necessary to rel ease
informati on submtted by the Contractor either in response to this solicitation
or pursuant to the provisions of this contract, to individuals not enployed by
EPA. Business information that is ordinarily entitled to confidential treatment
under existing Agency regulations (40 C.F.R. Part 2) may be included in the
information rel eased to these individuals. Accordingly, by subm ssion of this
proposal or signature on this contract or other contracts, the Contractor hereby
consents to a limted release of its confidential business information (CBI).

(b) Possible circumstances where the Agency may rel ease the Contractor's CB
include, but are not limted to the follow ng:

(1) To other Agency contractors tasked with assisting the Agency in the
recovery of Federal funds expended pursuant to the Conprehensive Environmenta
Response, Conpensation, and Liability Act, 42 U S.C. Sec. 9607, as amended
(CERCLA or Superfund);

(2) To the U.S. Department of Justice (DQJ) and contractors enpl oyed by DQJ

for use in advising the Agency and representing the Agency in procedures for the
recovery of Superfund expenditures;
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(3) To parties liable, or potentially liable, for costs under CERCLA Sec.
107 (42 U.S.C. Sec. 9607), et al, and their insurers (Potentially Responsible
Parties) for purposes of facilitating settlement or litigation of clains against
such parties;

(4) To other Agency contractors who, for purposes of perform ng the work
required under the respective contracts, require access to i nformati on the Agency
obt ai ned under the Clean Air Act (42 U.S.C. 7401 et seq.); the Federal Water
Pol l uti on Control Act (33 U.S.C. 1251 et seq.); the Safe Drinking Water Act (42
U.S.C. 300f et seq.); the Federal Insecticide, Fungicide and Rodenticide Act (7
U. S.C. 136 et seq.); the Resource Conservation and Recovery Act (42 U. S.C. 6901
et seq.); the Toxic Substances Control Act (15 U. . S.C. 2601 et seq.); or the
Compr ehensi ve Environment al Response, Conpensation, and Liability Act (42 U.S.C.
9601 et seq.);

(5) To other Agency contractors tasked with assisting the Agency in
handl i ng and processing i nformati on and docunents in the adm ni stration of Agency
contracts, such as providing both preaward and post award audit support and
specialized technical support to the Agency's technical evaluation panels;

(6) To enmpl oyees of grantees working at EPA under the Senior Environmental
Enpl oynent (SEE) Program

(7) To Speaker of the House, President of the Senate, or Chairman of a
Comm ttee or Subcomm ttee;

(8) To entities such as the General Accounting Office, boards of contract
appeal s, and the Courts in the resolution of solicitation or contract protests
and di sputes;

(9) To Agency contractor empl oyees engaged i n i nformati on systems anal ysi s,
devel opment, operation, and mai ntenance, i ncludi ng perform ng data processi ng and
managenment functions for the Agency; and

(10) Pursuant to a court order or court-supervised agreenent.

(c) The Agency recognizes an obligation to protect the contractor from
competitive harm that may result from the release of such information to a
competitor. (See also the clauses in this document entitled "Screening Busi ness
Information for Claims of Confidentiality" and "Treatment of Confidenti al
Busi ness Information.") Except where otherwi se provided by | aw, the Agency will
permt the release of CBI under subparagraphs (1), (3), (4), (5), (6), or (9)
only pursuant to a confidentiality agreenment.

(d) Wth respect to contractors, 1552.235-71  will be wused as the
confidentiality agreement. Wth respect to Potentially Responsi ble Parties, such
confidentiality agreements may permit further disclosure to other entities where
necessary to further settlement or litigation of claim under CERCLA. Such
entities include, but are not limted to accounting firnms and technical experts
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able to analyze the information, provided that they also agree to be bound by an
appropriate confidentiality agreement.

(e) This clause does not authorize the Agency to release the Contractor's CBI
to the public pursuant to a request filed under the Freedom of Information Act.

(f) The Contractor agrees to include this clause, including this paragraph (f),
in all subcontracts at all |evels awarded pursuant to this contract that require
the furnishing of confidential business information by the subcontractor.

H.10 KEY PERSONNEL (EPAAR 1552.237-72) (APR 1984)

(a) The Contractor shall assign to this contract the foll owing key personnel

(b) During the twelve (12) month of performance, the Contractor shall make no
substitutions of key personnel unless the substitution is necessitated by
illness, death, or term nation of enmployment. The Contractor shall notify the
Contracting Officer within 15 cal endar days after the occurrence of any of these
events and provide the information required by paragraph (c) below. After the
initial ninety (90) calendar day period, the Contractor shall submt the
information required by paragraph (c¢) to the Contracting Officer at |east 15
cal endar days prior to making any permanent substitutions

(c) The Contractor shall provide a detailed explanation of the circunmstances
necessitating the proposed substitutions, complete resumes for the proposed
substitutes, and any additional information requested by the Contracting Officer
Proposed substitutes should have conparable qualifications to those of the

persons being replaced. The Contracting Officer will notify the Contractor
wi t hi n 15 cal endar days after receipt of all required informati on of the deci sion
on substitutions. This clause will be modified to reflect any approved changes

of key personnel

H.11l PAPERWORK REDUCTION ACT (EPAAR 1552.237-75) (APR 1984)

If it is established at award or subsequently becomes a contractual requirement
to collect identical information fromten (10) or more public respondents, the
Paperwor k Reduction Act of 1980, 44 U. S.C. 3501 et seq. applies. |In that event,
the Contractor shall not take any action to solicit information from any of the
public respondents until notified in witing by the Contracting Officer that the
required Office of Management and Budget (OMB) final clearance was received.

H.12 GOVERNMENT HOLIDAYS (RTP-H-10)

The followi ng holidays are observed by the Government and the nornal
operation of the facilities will be closed on these days:

Page H-13 of 14



PR- NC-02-10741

New Year's Day

Martin Luther King's Birthday
Presidents' Birthday

Menori al Day

I ndependence Day

Labor Day

Col umbus Day

Vet erans' Day

Thanksgi vi ng Day

Chri st mas Day

H.13 CONFIDENTIALITY OF PERSONAL INFORMATION

The contractor shall safeguard all records and reports for individuals

recei ving counseling under this contract. This information shall be
mai nt ai ned in accordance with this contract and the professional standards of
psychol ogy. Aside from contractor's counselors, the only person authorized to
review the initial, interimand final reports is the EPA Project Officer at
the contractor's facility. The Project Officer is only to see an assigned
number, not an EPA enpl oyee name. Upon conpletion of the contract and after
final payment, the contractor shall destroy all copies of all reports (except
the Utilization Summary Reports).

H.14 RESTRICTIONS ON SCOPE OF COUNSELING

Scope of enployee psychol ogical counseling is restricted to matters rel ating
to problemidentification, referral for treatment or rehabilitation to an
appropriate service or resource, and follow up to aid an enployee in achieving
an effective readjustnment to his or her job during and after treatnment.

Enpl oyee treatment and rehabilitation at the Governnent's expense is

prohi bited.

H.15 LOCATION OF FACILITIES
The contractor's facility nust be |located within a 30 m nute conmute from 109

T. W Al exander Drive, Research Triangle Park, NC. 27711, i.e., in the
vicinity of Chapel Hill, Raleigh, or Durham North Carolina
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PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

I.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI CE

The following solicitation provisions and/or contract clauses pertinent to
this section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)

NUMBER DATE TITLE

52.202-1 DEC 2001 DEFI NI TI ONS

52.203-3 APR 1984 GRATUI Tl ES

52.203-5 APR 1984 COVENANT AGAI NST CONTI NGENT FEES

52.203-6 JUL 1995 RESTRI CTI ONS ON SUBCONTRACTOR SALES TO THE
GOVERNMENT

52.203-7 JUL 1995 ANTI - KI CKBACK PROCEDURES

52.203-8 JAN 1997 CANCELLATI ON, RESCI SSI ON, AND RECOVERY OF
FUNDS FOR | LLEGAL OR | MPROPER ACTI VI TY

52.203-10 JAN 1997 PRI CE OR FEE ADJUSTMENT FOR | LLEGAL OR
| MPROPER ACTI VI TY

52.203-12 JUN 1997 LI M TATI ON ON PAYMENTS TO | NFLUENCE CERTAI N
FEDERAL TRANSACTI ONS

52.215-2 JUN 1999 AUDI T AND RECORDS- - NEGOTI ATI ON

52.219-6 JUL 1996 NOTI CE OF TOTAL SMALL BUSI NESS SET- ASI DE

52.219-8 OCT 2000 UTI LI ZATI ON OF SMALL BUSI NESS CONCERNS

52.222-3 AUG 1996 CONVI CT LABOR

52.222-35 DEC 2001 AFFI RMATI VE ACTI ON FOR DI SABLED VETERANS AND
VETERANS OF THE VI ETNAM ERA

52.222-36 JUN 1998 AFFI RMATI VE ACTI ON FOR WORKERS W TH
DI SABI LI TI ES

52.222-37 DEC 2001 EMPLOYMENT REPORTS ON DI SABLED VETERANS AND
VETERANS OF THE VI ETNAM ERA

52.223-6 MAY 2001 DRUG- FREE WORKPLACE

52.227-1 JUL 1995 AUTHORI ZATI ON AND CONSENT

52.227-2 AUG 1996 NOTI CE AND ASSI STANCE REGARDI NG PATENT AND
COPYRI GHT | NFRI NGEMENT

52.229-3 JAN 1991 FEDERAL, STATE, AND LOCAL TAXES

52.229-5 APR 1984 TAXES- - CONTRACTS PERFORMED I N U. S

POSSESSI ONS OR PUERTO RI CO
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52.232-1 APR 1984 PAYMENTS

52.232-8 FEB 2002 DI SCOUNTS FOR PROMPT PAYMENT
52.232-23 JAN 1986 ASSI GNMENT OF CLAI MS

52.232-25 FEB 2002 PROVMPT PAYMENT

52.233-1 JUL 2002 DI SPUTES ALTERNATE | (DEC 1991)
52.242-13 JUL 1995 BANKRUPTCY

52.243-1 AUG 1987 CHANGES- - FI XED- PRI CE

52. 246- 25 FEB 1997 LI M TATI ON OF LI ABI LI TY-- SERVI CES

I.2 PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER (FAR 52.204-4) (AUG
2000) DEVIATION

(a) Definitions. As used in this clause--

“Postconsumer material” means a material or finished product that has
served its intended use and has been discarded for disposal or recovery,
having conpleted its life as a consumer item Postconsumer material is a part
of the broader category of “recovered material.” For paper and paper products,
postconsumer material means “postconsumer fiber” defined by the U. S.
Environnent al Protection Agency (EPA) as--

(1) Paper, paperboard, and fibrous materials fromretail stores, office
bui |l di ngs, honmes, and so forth, after they have passed through their end-usage
as a consumer item including: used corrugated boxes; old newspapers; old
magazi nes; m xed waste paper; tabulating cards; and used cordage; or

(2) All paper, paperboard, and fibrous materials that enter and are
collected from nunicipal solid waste; but not

(3) Fiber derived from printers' over-runs, converters' scrap, and
over-issue publications.

“Printed or copied double-sided” means printing or reproducing a docunment
so that information is on both sides of a sheet of paper
“Recovered material,” for paper and paper products, is defined by EPA in its
Conpr ehensi ve Procurement GCuideline as “recovered fiber” and means the foll ow ng
mat eri al s:

(1) Postconsunmer fiber; and
(2) Manufacturing wastes such as--
(i) Dry paper and paperboard waste generated after conpletion of the
paper maki ng process (that is, those manufacturing operations up to and including
the cutting and trimm ng of the paper machine reel into smaller rolls or rough

sheets) including: envel ope cuttings, bindery trimm ngs, and other paper and
paper board waste resulting from printing, cutting, form ng, and other converting
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operations; bag, box, and carton manufacturing wastes; and butt rolls, mll
wr appers, and rejected unused stock; and

(ii) Repul ped finished paper and paperboard from obsolete inventories
of paper and paperboard manufacturers, merchants, whol esal ers, dealers, printers,
converters, or others.

(b) I'n accordance with Section 101 of Executive Order 13101 of Septenmber 14,
1998, Greening the Government through Waste Prevention, Recycling, and Federa
Acqui sition, the Contractor is encouraged to submt paper documents, such as
offers, letters, or reports, that are printed or copied doubl e-sided on
recycl edpaper that meet m nimum content standards specified in Section 505 of
Executive Order 13101, when not using electronic comerce methods to submt
informati on or data to the Government.

(c) If the Contractor cannot purchase high-speed copier paper, offset paper,
forms bond, computer printout paper, carbonless paper, file folders, white wove
envel opes, writing and office paper, book paper, cotton fiber paper, and cover
stock meeting the 30 percent postconsumer material standard for use in
subm tting paper docunments to the Government, it should use paper
containing no |l ess than 20 percent postconsumer material. This |l esser standard
shoul d be used only when paper nmeeting the 30 percent postconsumer materia
standard is not obtainable at a reasonable price or does not meet reasonable
per formance standards.

I.3 ORDERING (FAR 52.216-18) (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be
ordered by issuance of delivery orders or task orders by the individuals or
activities designated in the Schedule. Such orders may be issued from the
effective date of the contract through the end of the contract period

(b) AI'l delivery orders or task orders are subject to the terns and conditions
of this contract. In the event of conflict between a delivery order or task
order and this contract, the contract shall control

(c) I'f mailed, a delivery order or task order is considered "issued" when the
Government deposits the order in the mail. Orders may be issued orally, by
facsimle, or by electronic commerce nethods only if authorized in the Schedul e.

I.4 ORDER LIMITATIONS (FAR 52.216-19) (OCT 1995)

(a) M ninmum order. When the Government requires supplies or services covered
by this contract in an amount of |ess than the total of the Minimum Quantities,
stated in the Price Schedule at Section B, times the Unit Prices, for each
performance period exercised, the Government is not obligated to purchase, nor
is the Contractor obligated to furnish, those supplies or services under the
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contract.
(b) Maxi mum order. The Contractor is not obligated to honor--

(1) Any order for a single itemin excess of the Maximum Amount stated 1in
the Section B Price Schedule, for each performance period exercised

(2) Any order for a combination of items in excess of the total Maximum

Amounts stated in the Section B Price Schedule, for each performance period
exercised,

(3) A series of orders fromthe same ordering office within 30 days that
together call for quantities exceeding the |limtation in subparagraph (1) or (2)
above.

(c) If this is a requirenents contract (i.e., includes the Requirenents cl ause
at subsection 52.216-21 of the Federal Acquisition Regulation ), the Government
is not required to order a part of any one requirement fromthe Contractor if
that requirement exceeds the maxi mumorder limtations in paragraph (b) above.

(d) Notwithstandi ng paragraphs (b) and (c) above, the Contractor shall honor
any order exceeding the maxi mum order limtations in paragraph (b), unless that
order (or orders) is returned to the ordering office within ten (10) days after
i ssuance, with written notice stating the Contractor's intent not to ship the
item (or itens) called for and the reasons. Upon receiving this notice, the
Government may acquire the supplies or services from another source

I.5 INDEFINITE QUANTITY (FAR 52.216-22) (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services
specified, and effective for the period stated, in the Schedule. The quantities
of supplies and services specified in the Schedule are estimtes only and are
not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued
in accordance with the Ordering clause. The Contractor shall furnish to the
Government, when and if ordered, the supplies or services specified in the
Schedul e up to and including the quantity designated in the Schedule as the
"maxi mum " The Governnment shall order at |east the quantity of supplies or
servi ces designated in the Schedule as the "m ni rum ™"

(c) Except for any limtations on quantities in the Order Limtations clause
or in the Schedule, there is no limt on the number of orders that nmay be
i ssued. The Government may issue orders requiring delivery to multiple
destinations or performance at multiple |ocations.

(d) Any order issued during the effective period of this contract and not
conmpleted within that period shall be completed by the Contractor within the
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time specified in the order. The contract shall govern the Contractor's and
Government's rights and obligations with respect to that order to the sane
extent as if the order were completed during the contract's effective period;
provi ded, that the Contractor shall not be required to nmake any deliveries under
this contract after four (4) months beyond the expiration date of the contract.

I.6 EQUAL OPPORTUNITY (FAR 52.222-26) (APR 2002)

(a) Definition. United States, as used in this clause, neans the 50 States,
the District of Colunbia, Puerto Rico, the Northern Mariana |sl|lands, American
Sampa, Guam the U. S. Virgin Islands, and Wake Isl and

(b) 1If, during any 12-nonth period (including the 12 nmonths preceding the
award of this contract), the Contractor has been or is awarded nonexempt Federa
contracts and/or subcontracts that have an aggregate value in excess of $10, 000,
the Contractor shall conply with paragraphs (b)(1) through (b)(11) of this
clause, except for work performed outside the United States by enpl oyees who
were not recruited within the United States. Upon request, the Contractor shal
provi de information necessary to determ ne the applicability of this clause

(1) The Contractor shall not discrimnate against any enpl oyee or
applicant for enploynent because of race, color, religion, sex, or nationa
origin. However, it shall not be a violation of this clause for the Contractor
to extend a publicly announced preference in employment to Indians living on or
near an I ndian reservation, in connection with enploynment opportunities on or
near an |Indian reservation, as permtted by 41 CFR 60-1.5

(2) The Contractor shall take affirmative action to ensure that applicants
are empl oyed, and that enployees are treated during employment, without regard
to their race, color, religion, sex, or national origin. This shall include,
but not be limted to, (i) employment, (ii) upgrading, (iii) demotion, (iv)
transfer, (v) recruitment or recruitment advertising, (vi) layoff or
term nation, (vii) rates of pay or other forms of conmpensation, and (viii)
selection for training, including apprenticeship.

(3) The Contractor shall post in conspicuous places available to empl oyees
and applicants for enployment the notices to be provided by the Contracting
Of ficer that explain this clause.

(4) The Contractor shall, in all solicitations or advertisenments for
empl oyees placed by or on behalf of the Contractor, state that all qualified
applicants will receive consideration for enmployment without regard to race

color, religion, sex, or national origin.
(5) The Contractor shall send, to each |abor union or representative of

workers with which it has a collective bargai ning agreement or other contract or
under st andi ng, the notice to be provided by the Contracting Officer advising the
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| abor union or workers' representative of the Contractor's comm tments under
this clause, and post copies of the notice in conspicuous places available to
empl oyees and applicants for enpl oyment.

(6) The Contractor shall comply with Executive Order 11246, as amended,
and the rules, regulations, and orders of the Secretary of Labor.

(7) The Contractor shall furnish to the contracting agency all information
requi red by Executive Order 11246, as anmended, and by the rules, regul ations,
and orders of the Secretary of Labor. The Contractor shall also file Standard
Form 100 (EEO-1), or any successor form as prescribed in 41 CFR part 60-1
Unl ess the Contractor has filed within the 12 nonths preceding the date of
contract award, the Contractor shall, within 30 days after contract award, apply
to either the regional Office of Federal Contract Conpliance Prograns (OFCCP) or
the local office of the Equal Enployment Opportunity Comm ssion for the
necessary forms.

(8) The Contractor shall permt access to its prem ses, during normal
busi ness hours, by the contracting agency or the OFCCP for the purpose of
conducting on-site conpliance evaluations and compl aint investigations. The
Contractor shall permt the Government to inspect and copy any books, accounts,
records (including computerized records), and other material that may be
rel evant to the matter under investigation and pertinent to conmpliance with
Executive Order 11246, as amended, and rules and regul ations that implement the
Executive Order.

(9) If the OFCCP determ nes that the Contractor is not in conmpliance with
this clause or any rule, regulation, or order of the Secretary of Labor, this
contract may be canceled, term nated, or suspended in whole or in part and the
Contractor may be declared ineligible for further Government contracts, under
the procedures authorized in Executive Order 11246, as amended. In addition
sanctions may be inposed and remedi es i nvoked against the Contractor as provided
in Executive Order 11246, as amended; in the rules, regul ations, and orders of
the Secretary of Labor; or as otherwi se provided by |aw.

(10) The Contractor shall include the terms and conditions of
subparagraphs (b) (1) through (11) of this clause in every subcontract or
purchase order that is not exempted by the rules, regul ations, or orders of the
Secretary of Labor issued under Executive Order 11246, as anmended, so that these
terms and conditions will be binding upon each subcontractor or vendor.

(11) The Contractor shall take such action with respect to any subcontract
or purchase order as the Contracting Officer may direct as a means of enforcing
these terms and conditions, including sanctions for nonconpliance; provided
that if the Contractor becomes involved in, or is threatened with, litigation
with a subcontractor or vendor as a result of any direction, the Contractor may
request the United States to enter into the litigation to protect the interests
of the United States.

Page 1-6 of 15



PR- NC-02-10741

(c) Notwithstanding any other clause in this contract, disputes relative to
this clause will be governed by the procedures in 41 CFR 60-1.1.

I.7 EXTRAS (FAR 52.232-11) (APR 1984)

Except as otherwi se provided in this contract, no payment for extras shall be
made unl ess such extras and the price therefor have been authorized in writing
by the Contracting Officer

I.8 PAYMENT BY ELECTRONIC FUNDS TRANSFER--OTHER THAN CENTRAL CONTRACTOR
REGISTRATION (FAR 52.232-34) (MAY 1999)

(a) Method of payment. (1) All payments by the Government under this contract
shall be made by electronic funds transfer (EFT) except as provided in paragraph
(a)(2) of this clause. As used in this clause, the term “EFT” refers to the
funds transfer and may al so include the payment information transfer

(2) In the event the Government is unable to release one or nore payments
by EFT, the Contractor agrees to either--

(i) Accept payment by check or sonme other mutually agreeable method of
payment; or

(ii) Request the Government to extend payment due dates until such time
as the Government makes payment by EFT (but see paragraph (d) of this clause).

(b) Mandatory submission of Contractor's EFT information.

(1) The Contractor is required to provide the Government with the
information required to make payment by EFT (see paragraph (j) of this clause).
The Contractor shall provide this information directly to the office designated
in this contract to receive that information (hereafter: “designated office”) by
no later than 15 days prior to subm ssion of the first request for payment. | f
not otherwi se specified in this contract, the paynment office is the designated
office for receipt of the Contractor's EFT information. If nore than one
desi gnated office is named for the contract, the Contractor shall provide a
separate notice to each office. In the event that the EFT information changes,
the Contractor shall be responsible for providing the updated information to the
desi gnated office(s).

(2) If the Contractor provides EFT information applicable to nmultiple
contracts, the Contractor shall specifically state the applicability of this EFT
information in terms acceptable to the designated office. However, EFT
informati on supplied to a designated office shall be applicable only to
contracts that identify that designated office as the office to receive EFT
information for that contract.

(c) Mechanisms for EFT payment. The Government may make payment by EFT
through either the Automated Cl earing House (ACH) network, subject to the rules
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of the National Automated Cl earing House Association, or the Fedwire Transfer
System  The rul es governi ng Federal payments through the ACH are contained in
31 CFR part 210.

(d) Suspension of payment. (1) The Government is not required to make any
payment under this contract until after receipt, by the designated office, of
the correct EFT paynment information fromthe Contractor. Until receipt of the
correct EFT information, any invoice or contract financing request shall be
deemed not to be a proper invoice for the purpose of prompt payment under this
contract. The pronpt paynent ternms of the contract regarding notice of an
i mproper invoice and delays in accrual of interest penalties apply.

(2) If the EFT information changes after subm ssion of correct EFT
information, the Governnent shall begin using the changed EFT information no
later than 30 days after its receipt by the designated office to the extent
payment is made by EFT. However, the Contractor may request that no further
payments be made until the updated EFT information is inplemented by the payment
office. If such suspension would result in a |late payment under the pronmpt
payment terms of this contract, the Contractor's request for suspension shall
extend the due date for payment by the number of days of the suspension

(e) Liability for uncompleted or erroneous transfers.

(1) If an unconpleted or erroneous transfer occurs because the Gover nment
used the Contractor's EFT information incorrectly, the Government remains
responsi ble for--

(i) Making a correct payment;
(ii) Paying any pronpt payment penalty due; and
(iii) Recovering any erroneously directed funds.

(2) If an unconpl eted or erroneous transfer occurs because the
Contractor's EFT information was incorrect, or was revised within 30 days of
Government release of the EFT payment transaction
instruction to the Federal Reserve System and--

(i) I'f the funds are no | onger under the control of the payment office,
the Government is deemed to have made payment and the Contractor is responsible
for recovery of any erroneously directed

funds; or

(ii) I'f the funds remain under the control of the payment office, the
Government shall not make paynment and the provisions of paragraph (d) shal

apply.

(f) EFT and prompt payment. A payment shall be deemed to have been made in a
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timely manner in accordance with the pronpt payment terms of this contract if,
in the EFT paynment transaction instruction released to the Federal Reserve
System the date specified for settlement of the payment is on or before the
pronmpt paynment due date, provided the specified payment date is a valid date
under the rules of the Federal Reserve System

(g9) EFT and assignment of claims. |f the Contractor assigns the proceeds of
this contract as provided for in the assignment of clainms ternms of this
contract, the Contractor shall require as a condition of any such assignment,
that the assignee shall provide the EFT information required by paragraph (j) of
this clause to the designated office, and shall be paid by EFT in accordance
with the terms of this clause. In all respects, the requirements of this clause
shall apply to the assignee as if it were the Contractor. EFT information that
shows the ultimate recipient of the transfer to be other than the Contractor, in
the absence of a proper assignment of clainms acceptable to the Government, is
incorrect EFT information within the meaning of paragraph (d) of this clause.

(h) Liability for change of EFT information by financial agent. The
Government is not liable for errors resulting from changes to EFT information
provi ded by the Contractor's financial agent.

(i) Payment information. The payment or disbursing office shall forward to
the Contractor avail able paynment information that is suitable for transm ssion
as of the date of release of the EFT instruction to the Federal Reserve System
The Government may request the Contractor to designate a desired format and
met hod(s) for delivery of payment information froma list of formats and met hods
the payment office is capable of executing. However, the Government does not
guarantee that any particular format or method of delivery is avail able at any
particul ar payment office and retains the latitude to use the format and
delivery method nost convenient to the Government. |If the Governnment makes
payment by check in accordance with paragraph (a) of this clause, the Governnment
shall mail the payment information to the rem ttance address in the contract.

(j) EFT information. The Contractor shall provide the followi ng information
to the designated office. The Contractor may supply this data for this or
mul tiple contracts (see paragraph (b) of this clause). The Contractor shal
designate a single financial agent per contract capable of receiving and
processing the EFT informati on using the EFT met hods described in paragraph (c¢)
of this clause.

(1) The contract number (or other procurement identification number).

(2) The Contractor's name and rem ttance address, as stated in the
contract(s).

(3) The signature (manual or electronic, as appropriate), title, and

t el ephone number of the Contractor official authorized to provide this
i nformation.

Page 1-9 of 15



PR- NC-02-10741

(4) The nanme, address, and 9-digit Routing Transit Nunmber of the
Contractor's financial agent.

(5) The Contractor's account number and the type of account (checking,
savi ng, or |ockbox).

(6) If applicable, the Fedwire Transfer System tel egraphic abbreviation of
the Contractor's financial agent.

(7) If applicable, the Contractor shall also provide the name, address
tel egraphic abbreviation, and 9-digit Routing Transit Number of the
correspondent financial institution receiving the wire transfer payment if the
Contractor's financial agent is not directly on-line to the Fedwire Transfer
System and, therefore, not the receiver of the wire transfer paynment.

I.9 PROTEST AFTER AWARD (FAR 52.233-3) (AUG 1996)

(a) Upon receipt of a notice of protest (as defined in 33.101 of the FAR) the
Contracting Officer may, by written order to the Contractor, direct the
Contractor to stop performance of the work called for by this contract. The
order shall be specifically identified as a stop-work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with
its terms and take all reasonable steps to mnimze the incurrence of costs
all ocable to the work covered by the order during the period of work stoppage.
Upon receipt of the final decision in the protest, the Contracting Officer shal
ei ther-

(1) Cancel the stop-work order; or

(2) Term nate the work covered by the order as provided in the Default, or
the Term nation for Conveni ence of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled either before or
after a final decision in the protest, the Contractor shall resume work. The
Contracting Officer shall make an equitable adjustment in the delivery schedule
or contract price, or both, and the contract shall be modified, in writing,
accordingly, if-

(1) The stop-work order results in an increase in the time required for,
or in the Contractor's cost properly allocable to, the performance of any part
of this contract; and

(2) The Contractor asserts its right to an adjustnment within 30 days after
the end of the period of work stoppage; provided, that if the Contracting
Officer decides the facts justify the action, the Contracting Officer may
recei ve and act upon a proposal submtted at any time before final payment under
this contract.

(c) If a stop-work order is not canceled and the work covered by the order is
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term nated for the conveni ence of the Government, the Contracting Officer shal
all ow reasonabl e costs resulting fromthe stop-work order in arriving at the
term nation settlement.

(d) If a stop-work order is not canceled and the work covered by the order is
term nated for default, the Contracting Officer shall allow, by equitable
adj ust ment or otherwi se, reasonable costs resulting fromthe stop-work order

(e) The Governnment's rights to termnate this contract at any time are not
affected by action taken under this clause.

(f) If, as the result of the Contractor's intentional or negligent
m sstatement, m srepresentation, or mscertification, a protest related to this
contract is sustained, and the Government pays costs, as provided in FAR
33.102(b)(2) or 33.104(h)(1), the Government may require the Contractor to
rei mburse the Government the amount of such costs. In addition to any other
remedy avail able, and pursuant to the requirements of Subpart 32.6, the
Government may collect this debt by offsetting the ampunt agai nst any paynment
due the Contractor under any contract between the Contractor and the Government.

I.10 INDEMNIFICATION AND MEDICAL LIABILITY INSURANCE (FAR 52.237-7) (JAN 1997)

(a) It is expressly agreed and understood that this is a nonpersonal services
contract, as defined in Federal Acquisition Regulation 37.101, under which the
professional services rendered by the Contractor are rendered in its capacity as
an i ndependent contractor. The Government may evaluate the quality of
professional and adm nistrative services provided, but retains no control over
prof essi onal aspects of the services rendered, including by exanple, the
Contractor's professional medical judgment, diagnosis, or specific medica
treatments. The Contractor shall be solely liable for and expressly agrees to
indemi fy the Government with respect to any liability producing acts or
om ssions by it or by its enployees or agents. The Contractor shall maintain
during the termof this contract liability insurance issued by a responsible
insurance carrier of not |less than the followi ng amount (s) per specialty per
occurrence: $1,000,000

(b) An apparently successful offeror, upon request by the Contracting Officer
shall furnish prior to contract award evidence of its insurability concerning
the medical liability insurance required by paragraph (a) of this clause

(c) Liability insurance may be on either an occurrences basis or on a
cl ai ms- made basi s. If the policy is on a clains-mde basis, an extended
reporting endorsenment (tail) for a period of not less than 3 years after the end
of the contract term nust also be provided.

(d) Evidence of insurance documenting the required coverage for each health
care provider who will performunder this contract shall be provided to the

Contracting Officer prior to the commencenent of services under this contract.
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If the insurance is on a claim-mde basis and evidence of an extended reporting
endorsement is not provided prior to the commencement of services, evidence of
such endorsement shall be provided to the Contracting

Officer prior to the expiration of this contract. Fi nal payment under this
contract shall be withheld until evidence of the extended reporting endorsenment
is provided to the Contracting Officer

(e) The policies evidencing required insurance shall also contain an
endorsement to the effect that any cancellation or material change adversely
affecting the Government's interest shall not be effective until 30 days after
the insurer or the Contractor gives witten notice to the Contracting Officer
I f during the performance period of the contract the Contractor changes
i nsurance providers, the Contractor must provide evidence that the Government
will be indemified to the Iimts specified in paragraph (a) of this clause, for
the entire period of the contract, either under the new policy, or a conbination
of old and new policies.

(f) The Contractor shall insert the substance of this clause, including this
paragraph (f), in all subcontracts under this contract for health care services
and shall require such subcontractors to provide evidence of and nmaintain
insurance in accordance with paragraph (a) of this clause. At |east 5 days
before the commencenment of work by any subcontractor, the Contractor shal
furnish to the Contracting Officer evidence of such insurance.

I.11 COMPETITION IN SUBCONTRACTING (FAR 52.244-5) (DEC 1996)

(a) The Contractor shall select subcontractors (including suppliers) on a
conpetitive basis to the maxi mum practical extent consistent with the objectives
and requirements of the contract.

(b) If the Contractor is an approved nmentor under the Departnment of Defense
Pil ot Mentor-Protege Program (Pub. L. 101-510, section 831 as amended), the
Contractor may award subcontracts under this contract on a nonconpetitive basis
to its proteges.

I.12 SUBCONTRACTS FOR COMMERCIAL ITEMS (FAR 52.244-6) (MAY 2002)

(a) Definitions. As used in this clause--

"Commercial itenf has the meaning contained in the clause at 52.202-1
Definitions.

"Subcontract" includes a transfer of commercial itens between divisions,
subsidiaries, or affiliates of the Contractor or subcontractor at any tier
(b) To the maxi mum extent practicable, the Contractor shall incorporate, and

require its subcontractors at all tiers to incorporate, commercial items or
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nondevel opnental items as components of items to be supplied under this
contract.

(c)(1l) The Contractor shall insert the followi ng clauses in subcontracts for
commercial itens:

(i) 52.21908, Utilization of Small Business Concerns (Oct 2000) (15
U.S.C. 637(d)(2)(3)), in all subcontracts that offer further subcontracting
opportunities. |If the subcontract (except subcontracts to small business
concerns) exceed $500, 000 ($1, 000,000 for construction of any public facility),
the subcontractor must include 52.219-8 in |ower tier subcontracts that offer
subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (Apr 2002) (E.O. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans,
Vet erans of the Vietnam Era, and Other Eligible Veterans (Dec 2001) (38 U.S.C
4212(a));

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (Jun
1998) (29 U.S.C. 793).

(v) 52.247-64, Preference for Privately Owned U.S.-Flag Comrercia
Vessel s (Jun 2000) (46 U.S.C. Appx 1241) (flow down not required for
subcontracts awarded begi nning May 1, 1996).

(2) While not required, the Contractor may flow down to subcontracts for
commercial items a m nimal nunber of additional clauses necessary to satisfy its
contractual obligations.

(d) The Contractor shall include the terms of this clause, including this
paragraph (d), in subcontracts awarded under this contract.

I.13 TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (SERVICES) (SHORT FORM) (FAR
52.249-4) (APR 1984)

The Contracting Officer, by witten notice, may term nate this contract, in
whol e or in part, when it is in the Government's interest. If this contract is
term nated, the Government shall be liable only for payment under the paynment
provi sions of this contract for services rendered before the effective date of
term nation.

I.14 DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) (FAR 52.249-8) (APR 1984)
(a) (1) The Government may, subject to paragraphs (c) and (d) bel ow, by
written notice of default to the Contractor, term nate this contract in whole or

in part if the Contractor fails to--

(i) Deliver the supplies or to performthe services within the time
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specified in this contract or any extension

(ii) Make progress, so as to endanger performance of this contract
(but see subparagraph (a)(2) below); or

(iii) Performany of the other provisions of this contract (but see
subparagraph (a)(2) below).

(2) The Government's right to term nate this contract under subdivisions
(1)(ii) and (1)(iii) above, may be exercised if the Contractor does not cure
such failure within 10 days (or more if authorized in writing by the Contracting
Officer) after receipt of the notice fromthe Contracting Officer specifying the
failure.

(b) I'f the Government term nates this contract in whole or in part, it may
acquire, under the terns and in the manner the Contracting Officer considers
appropriate, supplies or services simlar to those term nated, and the
Contractor will be liable to the Government for any excess costs for those
supplies or services. However, the Contractor shall continue the work not
term nated.

(c) Except for defaults of subcontractors at any tier, the Contractor shal
not be |liable for any excess costs if the failure to performthe contract arises
from causes beyond the control and without the fault or negligence of the
Contractor. Exanpl es of such causes include (1) acts of God or of the public
enemy, (2) acts of the Government in either its sovereign or contractua
capacity, (3) fires, (4) floods, (5) epidemcs, (6) quarantine restrictions, (7)
strikes, (8) freight enbargoes, and (9) unusually severe weather. In each
instance the failure to perform must be beyond the control and without the fault
or negligence of the Contractor.

(d) If the failure to performis caused by the default of a subcontractor at
any tier, and if the cause of the default is beyond the control of both the
Contractor and subcontractor, and wi thout the fault or negligence of either, the
Contractor shall not be liable for any excess costs for failure to perform
unl ess the subcontracted supplies or services were obtainable from other sources
in sufficient time for the Contractor to meet the required delivery schedul e.

(e) If this contract is term nated for default, the Government may require the
Contractor to transfer title and deliver to the Government, as directed by the
Contracting Officer, any (1) conpleted supplies, and (2) partially conpleted
supplies and materials, parts, tools, dies, jigs, fixtures, plans, draw ngs,
informati on, and contract rights (collectively referred to as "manufacturing
materials" in this clause) that the Contractor has specifically produced or
acquired for the term nated portion of this contract. Upon direction of the
Contracting Officer, the Contractor shall also protect and preserve property in
its possession in which the Government has an interest.

(f) The Governnment shall pay contract price for conpleted supplies delivered
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and accepted. The Contractor and Contracting Officer shall agree on the anount
of payment for manufacturing materials delivered and accepted and for the
protection and preservation of the property. Failure to agree will be a dispute
under the Disputes clause. The Government may withhold fromthese amounts any
sum the Contracting Officer determ nes to be necessary to protect the Government
agai nst | oss because of outstanding liens or claims of former lien hol ders.

(g) If, after term nation, it is determ ned that the Contractor was not in
default, or that the default was excusable, the rights and obligations of the
parties shall be the same as if the term nation had been issued for the
conveni ence of the Governnment.

(h) The rights and remedi es of the Government in this clause are in addition
to any other rights and remedi es provided by |aw or under this contract.

I.15 CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998)

This contract incorporates one or nore clauses by reference, with the sanme
force and effect as if they were given in full text. Upon request, the
Contracting Officer will make their full text available. Also, the full text of
a clause may be accessed electronically at this/these address(es):

http://waww. arnet.gov/far/
[ I'nsert one or nore Internet addresses ]

I.16 AUTHORIZED DEVIATIONS IN CLAUSES (FAR 52.252-6) (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition
Regul ati on (48 CFR Chapter 1) clause with an authorized deviation is indicated
by the addition of "DEVIATION' after the date of the cl ause

(b) The use in this solicitation or contract of any Environmental Protection

Agency (48 CFR Chapter 15) clause with an authorized deviation is indicated by
the addition of "DEVIATION' after the name of the regulation
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PART III - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS

SECTION J - LIST OF ATTACHMENTS

J.1 LIST OF ATTACHMENTS (EP 52.252-100) (APR 1984)

Nunber Attachment Title

STATEMENT OF WORK
REPORTS OF WORK

1

2

3 PAST PERFORMANCE REFERENCE LETTER AND QUESTI ONAI RE

4 SOW - TECHNI CAL EXHIBIT - PERFORMANCE REQUI REMENTS

STANDARDS
5 I NVOI CE PREPARATI ON | NSTRUCTI ONS

Page J-1 of 1



PR- NC-02-10741

PART IV - REPRESENTATIONS AND INSTRUCTIONS

SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS

K.1 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (FAR 52.203-2) (APR 1985)
DEVIATION

(a) The offeror certifies that--

(1) The prices in this offer have been arrived at independently, without,
for the purpose of restricting conpetition, any consultation, communication, or
agreement with any other offeror or conpetitor relating to (i) those prices,
(ii) the intention to submt an offer, or (iii) the methods or factors used to
calcul ate the prices offered;

(2) The prices in this offer have not been and will not be knowi ngly
di scl osed by the offeror, directly or indirectly, to any other offeror or
conmpetitor before bid opening (in the case of a sealed bid solicitation) or
contract award (in the case of a negotiated solicitation) unless otherwi se
requi red by law, and

(3) No attenpt has been made or will be made by the offeror to induce any
ot her concern to submt or not to submt an offer for the purpose of restricting
conmpetition.

(b) Each signature on the offer is considered to be a certification by the
signatory that the signatory--

(1) Is the person in the offeror's organization responsible for
determ ning the prices being offered in this bid or proposal, and that the
signatory has not participated and will not participate in any action contrary
to subparagraphs (a)(1l) through (a)(3) above; or

(2)(i) Has been authorized, in witing, to act as agent for the foll ow ng
principals in certifying that those principals have not participated, and will
not participate in any action contrary to subparagraphs (a)(1) through (a)(3)
above

[Insert full name of person(s) in the offeror's organization responsible for
determ ning the prices offered in the bid or proposal, and the title of his or
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her position in the offeror's organization];

(ii) As an authorized agent, does certify that the principals named in
subdi vision (b)(2)(i) above have not participated, and will not participate, in
any action contrary to subparagraphs (a)(1) through (a)(3) above; and

(iii) As an agent, has not personally participated, and will not
participate, in any action contrary to subparagraphs (a)(1) through (a)(3)
above.

(c) If the offeror deletes or modifies subparagraph (a)(2) above, the offeror
must furnish with its offer a signed statement setting forth in detail the
circunstances of the disclosure.

K.2 CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN
FEDERAL TRANSACTIONS (FAR 52.203-11) (APR 1991)

(a) The definitions and prohibitions contained in the clause, at FAR 52.203-
12, Limtation on Payments to Influence Certain Federal Transactions, included
in this solicitation, are hereby incorporated by reference in paragraph (b) of
this certification

(b) The offeror, by signing its offer, hereby certifies to the best of his or
her knowl edge and belief that on or after December 23, 1989--

(1) No Federal appropriated funds have been paid or will be paid, by or on
behal f of the undersigned, to any person for influencing or attenpting to
influence an officer or enployee of any agency, a Member of Congress, an officer
or enmpl oyee of Congress, or an enployee of a Member of Congress on his or her
behal f in connection with the awardi ng of any Federal contract, the making of
any Federal grant, the making of any Federal |oan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendnment, or
modi fi cati on of any Federal contract, grant, |oan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds (including profit
or fee received under a covered Federal transaction) have been paid, or will be
paid, to any person for influencing or attempting to influence an officer or
enmpl oyee of any agency, a Menmber of Congress, an officer or enployee of
Congress, or an enployee of a Menmber of Congress on his or her behalf in
connection with this solicitation, the offeror shall conplete and submt OMB
standard form LLL, Disclosure of Lobbying Activities to the Contracting Officer
and

(3) He or she will include the |anguage of this certification in al
subcontract awards at any tier and require that all recipients of subcontract

awards in excess of $100,000 shall certify and disclose accordingly.

(c) Subm ssion of this certification and disclosure is a prerequisite for
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maki ng or entering into this contract imposed by section 1352, title 31, United
St ates Code. Any person who makes an expenditure prohibited under this

provi sion or who fails to file or amend the disclosure formto be filed or
amended by this provision, shall be subject to a civil penalty of not |ess than
$10, 000, and not more than $100, 000, for each such failure.

K.3 TAXPAYER IDENTIFICATION (FAR 52.204-3) (OCT 1998)
(a) Definitions.

“Common parent,” as used in this provision, means that corporate entity that
owns or controls an affiliated group of corporations that files its Federa
income tax returns on a consolidated basis, and of which the offeror is a
member .

“Taxpayer ldentification Nunber (TIN),” as used in this provision, means the
nunber required by the Internal Revenue Service (IRS) to be used by the offeror
in reporting income tax and other returns. The TIN may be either a Socia
Security Nunmber or an Enpl oyer ldentification Nunber.

(b) Al offerors nust submt the information required in paragraphs (d) through
(f) of this provision to conply with debt collection requirements of 31 U.S.C
7701(c) and 3325(d), reporting requirements of 26 U. S.C. 6041, 6041A, and 6050M
and i mpl ementing regul ati ons issued by the IRS. If the resulting contract is
subject to the payment reporting requirements described in Federal Acquisition
Regul ation (FAR) 4.904, the failure or refusal by the offeror to furnish the
information may result in a 31 percent reduction of payments otherwi se due under
the contract.

(c) The TIN may be used by the Government to collect and report on any
del i nquent anounts arising out of the offeror's relationship with the Government
(31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment
reporting requirenments described in FAR 4.904, the TIN provided hereunder may be
mat ched with IRS records to verify the accuracy of the offeror's TIN.

(d) Taxpayer Identification Number (TIN).

[ 1 TIN

[ 1 TIN has been applied for
[ 1] TINis not required because

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership
that does not have income effectively connected with the conduct of a trade or
business in the United States and

does not have an office or place of business or a fiscal paying agent in the
Uni ted St ates;
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[ ] Oferor is an agency or instrumentality of a foreign government;
[ ] Oferor is an agency or instrumentality of the Federal Government.
(e) Type of organization.
[ 1 Sole proprietorship;
[ 1 Partnership;
[ 1] Corporate entity (not tax-exenpt);
[ 1] Corporate entity (tax-exenmpt);
[ ] Governnment entity (Federal, State, or local);
[ ] Foreign governnment;
[ 1 International organization per 26 CFR 1.6049-4;

[ 1 Other

(f) Common parent.

[ 1] Offeror is not owned or controlled by a common parent as defined in
paragraph (a) of this provision.

[ 1 Name and TIN of common parent:

Name

TI'N

K.4 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND
OTHER RESPONSIBILITY MATTERS (FAR 52.209-5) (DEC 2001)

(a)(1l) The Offeror certifies, to the best of its know edge and beli ef,
t hat -

(i) The Offeror and/or any of its Principals -

(A) Are [ ] are not [ ] presently debarred, suspended, proposed for
debarment, or declared ineligible for the award of contracts by any Federa
agency;

(B) Have [ ] have not [ ], within a 3-year period preceding this
offer, been convicted of or had a civil judgment rendered against them for
comm ssion of fraud or a crimnal offense in connection with obtaining
attenmpting to obtain, or performng a public (Federal, state, or local) contract
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or subcontract; violation of Federal or state antitrust statutes relating to the
subm ssion of offers; or comm ssion of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, tax evasion

or receiving stolen property; and

(C) Are [ ] are not [ ] presently indicted for, or otherwise
crimnally or civilly charged by a governmental entity with, comm ssion of any
of the offenses enunmerated in subdivision (a)(1)(i)(B) of this provision

(ii) The Offeror has [ ] has not [ ], within a 3-year period preceding
this offer, had one or more contracts term nated for default by any Federa
agency.

(2) "Principals,” for the purposes of this certification, means officers;
directors; owners; partners; and, persons having primry managenment or

supervi sory responsibilities within a business entity (e.g., general manager;
pl ant manager; head of a subsidiary, division, or business segnment, and sim| ar
positions).

THI' S CERTI FI CATI ON CONCERNS A MATTER W THIN THE JURI SDI CTI ON OF AN AGENCY OF
THE UNI TED STATES AND THE MAKI NG OF A FALSE, FICTITIOUS, OR FRAUDULENT
CERTI FI CATI ON MAY RENDER THE MAKER SUBJECT TO PROSECUTI ON UNDER SECTI ON 1001,

TI TLE 18, UNI TED STATES CODE.

(b) The Offeror shall provide immediate written notice to the Contracting
Officer if, at any time prior to contract award, the Offeror learns that its
certification was erroneous when subm tted or has become erroneous by reason of
changed circunstances.

(c) Acertification that any of the itens in paragraph (a) of this provision

exists will not necessarily result in withholding of an award under this
solicitation. However, the certification will be considered in connection with
a determ nation of the Offeror's responsibility. Failure of the Offeror to

furnish a certification or provide such additional information as requested by
the Contracting Officer may render the Off eror nonresponsible

(d) Nothing contained in the foregoing shall be construed to require
establi shment of a system of records in order to render, in good faith, the
certification required by paragraph (a) of this provision. The know edge and
informati on of an Offeror is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a materia
representation of fact upon which reliance was placed when maki ng award. If it
is later determ ned that the Offeror knowi ngly rendered an erroneous
certification, in addition to other remedi es available to the Governnent, the
Contracting Officer may term nate the contract resulting fromthis solicitation
for default.
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K.5 SMALL BUSINESS PROGRAM REPRESENTATIONS (FAR 52.219-1) (APR 2002)

(a)(1l) The North American Industry Classification System (NAICS) code for
this acquisition is 621330.

(2) The small business size standard is $6 million

(3) The small business size standard for a concern which submts an offer
in its own name, other than on a construction or service contract, but which
proposes to furnish a product which it did not itself manufacture, is 500
enmpl oyees.

(b) Representations.

(1) The offeror represents as part of its offer that it [ ]is, [ ]is not a
smal | business concern

(2) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offeror represents, for
general statistical purposes, that it [ ]Jis, [ ]is not, a small disadvantaged
busi ness concern as defined in 13 CFR 124.1002.

(3) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offeror represents as part
of its offer that it [ ]Jis, [ ]is not a wonmen-owned small business concern.

(4) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offferor represents as part
of its offer that it [ ]Jis, [ ]is not a veteran-owned small business concern.

(5) [Complete only if the offeror represented itself as a veteran-owned
small business concern in paragraph (b) (4) of this provision.] The offeror
represents as part of its offer that is [ ]is, [ ]is not a service-disabled
veteran-owned small business concern.

(6) [Complete only if the offeror represented itself as a small business
concern in paragraph (b) (1) of this provision.] The offeror represents, as part
of its offer, that--

(i) 1t [ ] is, [ ] is not a HUBZone small business concern |listed, on
the date of this representation, on the List of Qualified HUBZone Small Business
Concerns mai ntained by the Small Business Adm nistration, and no material change
in ownership and control, principal office, or HUBZone enpl oyee percentage has
occurred since it was certified by the Small Business Adm nistration in
accordance with 13 CFR part 126; and

(ii) 1t [ 1 is, [ ] is not a joint venture that conplies with the
requi rements of 13 CFR part 126, and the representation in paragraph (b)(6) (i)
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of this provision is accurate for the HUBZone small business concern or concerns
that are participating in the joint venture. [The offeror shall enter the name

or names of the HUBZone small business concern or concerns that are
participating in the joint venture: .] Each HUBZone small business

concern participating in the joint venture shall submt a separate signed copy
of the HUBZone representation.

(c) Definitions. As used in this provision--
"Service-di sabl ed veteran-owned small business concern"-
(1) Means a small business concern-

(i) Not less than 51 percent of which is owned by one or nore
service-di sabl ed veterans or, in the case of any publicly owned business, not
|l ess than 51 percent of the stock of which is owned by one or nore
servi ce-di sabl ed veterans; and

(ii) The managenment and daily business operations of which are
controlled by one or nore service-disabled veterans or, in the case of a veteran
with permanent and severe disability, the spouse or permanent caregiver of such
vet eran.

(2) Service-disabled veteran means a veteran, as defined in 38 U. S.C.
101(2), with a disability that is service-connected, as defined in 38 U S.C.
101(16).

"Smal | business concern," means a concern, including its affiliates, that
is independently owned and operated, not domnant in the field of operation in
which it is bidding on Government contracts, and qualified as a small business
under the criteria in 13 CFR Part 121 and the size standard in paragraph (a) of
this provision.

"Vet eran-owned small business concern" means a small business concern-
(1) Not less than 51 percent of which is owned by one or nore veterans
(as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business,
not |l ess than 51 percent of the stock of which is owned by one or more veterans;

and

(2) The managenment and daily business operations of which are
controlled by one or nore veterans.

"Women-owned small business concern,” means a small busi ness concern --
(1) That is at least 51 percent owned by one or more wonmen; or, in the case

of any publicly owned business, at |east 51 percent of the stock of which is
owned by one or more wonen; and
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(2) \Whose managenment and daily business operations are controlled by one or
more women.

(d) Notice.

(1) If this solicitation is for supplies and has been set aside, in whole
or in part, for small business concerns, then the clause in this solicitation
provi ding notice of the set-aside contains restrictions on the source of the end
items to be furnished.

(2) Under 15 U.S.C. 645(d), any person who m srepresents a firm s status as
a small, HUBZone small, small disadvantaged, or women-owned small business
concern in order to obtain a contract to be awarded under the preference
programs established pursuant to section 8(a), 8(d), 9, or 15 of the Small
Busi ness Act or any other provision of Federal |aw that specifically references
section 8(d) for a definition of programeligibility, shall --

(i) Be punished by inposition of fine, imprisonment, or both;

(ii) Be subject to adm nistrative remedi es, including suspension and
debar ment; and

(iii) Be ineligible for participation in programs conducted under the
aut hority of the Act.

K.6 PROHIBITION OF SEGREGATED FACILITIES (FAR 52.222-21) (FEB 1999)

(a) “Segregated facilities,” as used in this clause, means any waiting roons,
wor k areas, rest rooms and wash rooms, restaurants and other eating areas, tinme
cl ocks, | ocker roons and other storage or dressing areas, parking lots, drinking

fountains, recreation or entertainment areas, transportation, and housing
facilities provided for enployees, that are segregated by explicit directive or
are in fact segregated on the basis of race, color, religion, sex, or nationa
origin because of written or oral policies or enployee custom The term does not
include separate or single-user rest roonms or necessary dressing or sl eeping
areas provided to assure privacy

bet ween the sexes.

(b) The Contractor agrees that it does not and will not maintain or provide
for its empl oyees any segregated facilities at any of its establishments, and
that it does not and will not permt its employees to performtheir services at

any location under its control where segregated facilities are maintained. The
Contractor agrees that a breach of this clause is a violation of the Equal
Opportunity clause in this contract.

(c) The Contractor shall include this clause in every subcontract and
purchase order that is subject to the Equal Opportunity clause of this contract.

K.7 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FAR 52.222-22) (FEB 19909)
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The offeror represents that--

(a) It [ ] has, [ ] has not participated in a previous contract or subcontract
subject to the Equal Opportunity clause of this solicitation

(b) It [ ] has, [ ] has not filed all required conpliance reports; and

(c) Representations indicating subm ssion of required conpliance reports,
signed by proposed subcontractors, will be obtained before subcontract awards.

K.8 AFFIRMATIVE ACTION COMPLIANCE (FAR 52.222-25) (APR 1984)

The offeror represents that--

(a) It [ 1 has devel oped and has on file, [ ] has not devel oped and does not
have on file, at each establishment, affirmative action programs required by the
rul es and regul ati ons of the Secretary of Labor (41 CFR 60-1 and 60-2), or (b)
It [ ] has not previously had contracts subject to the witten affirmative
action programs requirenment of the rules and regulations of the Secretary of
Labor .

K.9 CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING (FAR 52.223-13) (OCT
2000)

(a) Subm ssion of this certification is a prerequisite for making or entering
into this contract inposed by Executive Order 12969, August 8, 1995

(b) By signing this offer, the offeror certifies that--

(1) As the owner or operator of facilities that will be used in the
performance of this contract that are subject to the filing and reporting
requi renments described in section 313 of the Emergency Pl anning and Conmmunity
Ri ght -t o- Know Act of 1986 (EPCRA) (42 U.S.C. 11023)and section 6607 of the
Pol I ution Prevention Act of 1990(PPA) (42 U.S.C. 13106), the offeror will file
and continue to file for such facilities for the |life of the contract the Toxic
Chem cal Rel ease Inventory Form (Form R) as described in sections 313(a) and (g)
of EPCRA and section 6607 of PPA; or

(2) None of its owned or operated facilities to be used in the performance
of this contract is subject to the Form R filing and reporting requirenents
because each such facility is exempt for at |east one of the foll ow ng reasons:
[Check each block that is applicable.]

[T (i)The facility does not manufacture, process, or otherw se use any
toxic chem cals listed under section 313(c) of EPCRA, 42 U.S.C. 11023(c);

[T (ii)The facility does not have 10 or more full-time enployees as
specified in section 313(b)(1)(A) of EPCRA, 42 U.S.C. 11023(b)(1)(A);

Page K-9 of 10



PR- NC-02-10741

[T (iii)The facility does not meet the reporting thresholds of toxic
chem cal s established under section 313(f) of EPCRA, 42 U S.C
11023(f) (i ncluding the alternate thresholds at 40 CFR 372.27, provided an
appropriate certification form has been filed with EPA);

[1 (iv) The facility does not fall within Standard |Industria
Cl assification Code (SIC) major groups 20 through 39 or their corresponding
North Anmerican Industry Classification System (NAICS) sectors 31 through 33; or

[1 (v) The facility is not located within any State of the United States,
the District of Colunbia, the Conmmonweal th of Puerto Rico, Guam Anerican Sanpa,
the United States Virgin Islands, the Northern Mariana |slands, or any other
territory or possession over which the United States has jurisdiction

K.10 ORGANIZATIONAL CONFLICT OF INTEREST CERTIFICATION (EPAAR 1552.209-72) (APR
1984)

The offeror [ ] is [ ] is not aware of any information bearing on the
exi stence of any potential organizational conflict of interest. If the offeror
is aware of information bearing on whether a potential conflict may exist, the
of feror shall provide a disclosure statement describing this information. (See
Section L of the solicitation for further information.)

K.11 SOCIAL SECURITY NUMBERS OF CONSULTANTS AND CERTAIN SOLE PROPRIETORS AND
PRIVACY ACT STATEMENT (EPAAR 1552.224-70) (APR 1984)

(a) Section 6041 of Title 26 of the U S. Code requires EPA to file Interna
Revenue Service (IRS) Form 1099 with respect to individuals who receive payments

from EPA under purchase orders or contracts. Section 6109 of Title 26 of the
U.S. Code authorizes collection by EPA of the social security numbers of such
i ndi viduals for the purpose of filing IRS Form 1099. Social security numbers

obtained for this purpose will be used by EPA for the sole purpose of filing IRS
Form 1099 in conmpliance with Section 6041 of Title 26 of the U S. Code.

(b) If the offeror or quoter is an individual, consultant, or sole proprietor
and has no Empl oyer ldentification Number, insert the offeror's or quoter's
soci al security number on the followi ng |ine.

K.1l2 SIGNATURE BLOCK (EP 52.299-900) (APR 1984)

I hereby certify that the responses to the above Representations,
Certifications and other statements are accurate and conpl ete.

Si gnat ure:
Title
Dat e
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SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L.1 NOTICE Listing Contract Clauses Incorporated by Reference

NOTI CE:

The followi ng solicitation provisions and/or contract clauses pertinent to this
section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)

NUMBER DATE TI TLE

52.204-6 SEP 1999 DATA UNI VERSAL NUMBERI NG SYSTEM ( DUNS)
NUMBER

52.215-1 FEB 2000 I NSTRUCTI ONS TO OFFERORS- COVPETI Tl VE

ACQUI SI TI ON

L.2 TYPE OF CONTRACT (FAR 52.216-1) (APR 1984) DEVIATION

The Government contenpl ates award of an Indefinite-Quantity contract resulting
fromthis solicitation.

L.3 SERVICE OF PROTEST (FAR 52.233-2) (AUG 1996)

(a) Protests, as defined in Section 33.101 of the Federal Acquisition
Regul ation, that are filed directly with an agency, and copies of any protests
that are filed with the General Accounting Office (GAO) shall be served on the
Contracting Officer (addressed as follows) by obtaining witten and dated
acknow edgement of receipt from

Lauranne M Vogel

Hand- Carri ed Address:
U.S. Environnmental Protection Agency
Attn: Lauranne M Vogel
RTP Procurenment Operations Div (E105-02)
109 T. W Al exander Drive
Research Triangle Park, NC 27711

Mai | i ng Address:
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U.S. Environnental Protection Agency
RTP Procurement Operations Division(MDE105-02)
Research Triangl e Park, NC 27711

(b) The copy of any protest shall be received in the office designated above
within one day of filing a protest with the GAO.

L.4 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FAR 52.252-1) (FEB
1998)

This solicitation incorporates one or more solicitation provisions by
reference, with the same force and effect as if they were given in full text.

Upon request, the Contracting Officer will make their full text available. The
offeror is cautioned that the |listed provisions may include blocks that nust be
conmpl eted by the offeror and submtted with its quotation or offer. In |lieu of

submtting the full text of those provisions, the offeror may identify the
provi sion by paragraph identifier and provide the appropriate information with
its quotation or offer. Also, the full text of a solicitation provision may be
accessed electronically at this/these address(es):

http://ww. arnet. gov/far/

[Insert one or nore Internet addresses ]|

L.5 ORGANIZATIONAL CONFLICT OF INTEREST NOTIFICATION (EPAAR 1552.209-70) (APR
1984)

(a) The prospective Contractor certifies, to the best of its
knowl edge and belief, that it is not aware of any information
bearing on the existence of any potential organizational conflict
of interest. If the prospective Contractor cannot so certify, it
shall provide a disclosure statement in its proposal which
describes all relevant information concerning any past, present,
or planned interests bearing on whether it (including its chief
executives and directors, or any proposed consultant or
subcontractor) may have a potential organizational conflict of
interest.

(b) Prospective Contractors should refer to FAR Subpart 9.5 and
EPAAR Part 1509 for policies and procedures for avoiding
neutralizing, or mtigating organizational conflicts of interest.

(c) If the Contracting Officer determ nes that a potentia
conflict exists, the prospective Contractor shall not receive an
award unl ess the conflict can be avoided or otherw se resol ved
t hrough the inclusion of a special contract clause or other
appropriate means. The terms of any special clause are subject
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to negotiation

L.6 INSTRUCTIONS FOR THE PREPARATION OF TECHNICAL AND COST OR PRICING
PROPOSALS (EPAAR 1552.215-73) (AUG 1993) DEVIATION

(a) Technical proposal instructions.

(1) Submt your technical proposal as a separate part of the total
proposal package. Omt all cost or pricing details fromthe technical proposal

(2) Special technical proposal instructions: i) Resunmes describing
education, recent experience, speciality areas, and availability for all key
personnel should be included as part of the technical proposal
ii) See Section M- Evaluation Criteria and Section L Provision entitled "Past
Per f or mance".

(b) Cost or pricing proposal instructions:

In addition to a hard copy of the information, to expedite review of your
proposal, you are requested to submt a conputer disk containing the financia
data required under 1552.215-73(b)(2) through (b)(7), if this information is
avail abl e using a commerci al spreadsheet program on a personal conputer. Pl ease
indicate the software program used to create this information. Offerors should
include the formulas and factors used in calculating the financial data

Al t hough subm ssion of the conputer disk will expedite review, failure to submt
the disk will not affect consideration of your proposal
(1) General - Submt cost or pricing information on Standard Form 1448

Proposal Cover Sheet (Cost or Pricing Data Not Required), prepared in accordance
with FAR Table 15-3, Instructions for Subm ssion of Information Other Than Cost
or Pricing Data and the foll owi ng:

(i) Clearly identify separate cost or pricing information
associ ated with any:

(A) Options to extend the term of the contract;

(B) Options for the Government to order incremental
quantities; and/or

(C) Major tasks, if required by the special instructions.

(ii) If the contract schedule includes a "Fixed Rates for Services"
clause, please provide in your cost proposal a schedule
duplicating the format in the clause and include your proposed
fixed hourly rates per |abor category for the base and any
optional contract periods.
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(2) Direct

(i)

(i)

(iii)

(iv)

(v)

(vi)

(vii)
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Submit current financial statements, including a Bal ance
Sheet, Statement of Income (Loss), and Cash Flow for the | ast
two compl eted fiscal years. Specify resources available to
perform the contract wi thout assistance from any outside

source. If sufficient resources are not avail able, indicate
in your proposal the amount required and the anticipated
source (i.e., bank loans, letter or lines of credit, etc.).
Labor.

Attach support schedul es for each proposed | abor category,

i ndi cati ng both proposed hours and rates. All managenment and
support (such as clerical, corporate and day-to-day
management) hours and costs proposed to be a direct charge, in
accordance with your normal accounting treatment, are to be
shown separately fromthat for the technical effort.

Expl ain the basis of the proposed | abor rates, including a
compl ete justification for all judgmental factors used to
devel op wei ghts applied to your conmpany's category or

i ndi vidual rates that comprise the rates for |abor categories
specified in the solicitation. This explanation should
descri be how your technical approach coincides with the
proposed costs.

Descri be for each | abor category proposed your conpany's
qualifications and experience requirements. I f individual
rates are used, provide the enployee's nane. I f specific
i ndi viduals are identified in the technical proposal
correlate these individuals with the |abor categories
specified in the solicitation

Provide a matrix summarizing the effort proposed, including
the subcontracts, by professional and technical |eve
specified in the solicitation

I ndi cate whether current rates or escal ated rates are used.

If escalation is included, state the degree (Percent) and

met hodol ogy. The methodol ogy shall include the effective date
of the base rates and the policy on salary reviews (e.g.

anni versary date of enployee or salary reviews for al

enpl oyees on a specific date).

State whether any additional direct |abor (new hires) will be
required during the performance period of this acquisition.

If so, state the number required.

Wth respect to educational institutions, include the
followi ng information for those professional staff members
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whose salary is expected to be covered by a stipul ated sal ary
support agreement pursuant to OVMB Circul ar A-21

(A) Individual's name;

(B) Annual salary and the period for which the salary is
appl i cabl e;

(C) List of other research Projects or proposals for which
sal aries are allocated, and the proportionate time

charged to each; and

(D) Other duties, such as teaching assignments,
adm ni strative assignnments, and other institutiona
activities. Show the proportionate time charged to
each. (Show proportionate time charges as a percentage
of 100% of time for the entire academ c year, exclusive
of vacation or sabbatical |eave.)

(3) Indirect costs (overhead, general, and admi nistrative expenses).

(i) If your rates have been recently approved, i ncl ude
a copy of the rate agreenent.
(ii) Submt supporting docunmentation for rates which
have not been approved or audited.
(4) Travel expense.
(i) If the solicitation specifies the amount of travel costs, this
amount is exclusive of any applicable indirect costs and fee.
(ii) Attach a schedule illustrating how travel was conputed.
I nclude a breakdown indicating nunmber of trips, nunber of
travel ers, destination, purpose and cost.
(5) Subcontracts. Identify the subcontractors. State the anount of

service estimated to be required and the quoted daily or hourly rate.

(6) Equipnent, facilities and special equipment, including tooling.

(i)

(i)

If direct charges for use of existing contractor equipnment are
proposed, provide a description of these itens.

I f equi pment purchases are proposed, provide a description of
these items, and a justification as to why the Government
shoul d furnish the equipment or allow its purchase with
contract funds. (Unless specified elsewhere in this
solicitation, FAR 45.302-1 requires contractors to furnish al
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facilities in performance of contracts with certain limted
exceptions.)

(iii) ldentify Government-owned property in the possession of the
of feror or proposed to be used in the performance of the
contract, and the Government agency which has cogni zance over
the property.

(iv) Submit proposed rates or use charges for equipnent, along with
document ation to support those rates.

(7) Other Direct Costs (0ODC).

(i) Attach a schedul e detailing how other direct costs were
comput ed. Identify the major ODC items that under your
accounting system would be a direct charge on any resulting
contract.

(ii) If the solicitation specifies the amount of other direct

costs, this amount is exclusive of any applicable indirect
cost and fee.

(iii) I'f any of the cost elements identified as part of the
specified other direct costs are recovered as an indirect
cost, in accordance with the offeror’s accounting system
those costs should not be included as a direct cost. Conplete
expl anation of this adjustment and the contractor’s practice
shoul d be provided.

(iv) Provide dollars per LOE hour on simlar contracts or work
assignments.

L.7 PAST PERFORMANCE INFORMATION (EPAAR 1552.215-75) (OCT 2000)

(a) Offerors shall submt the information requested below as part of their
proposal for both the offeror and any proposed subcontractors for subcontracts
expected to exceed $100, 000.00. The informati on may be submitted prior to other
parts of the proposal in order to assist the Governnment in reducing the
eval uation period.

(b) Offerors shall submt a list of all or at |east five (5) contracts and
subcontracts completed in the |ast three (3)years, and all contracts and
subcontracts currently in process, which are simlar in nature to this
requirement.

(1) The contracts and subcontracts |listed may include those entered into

with Federal, State and |ocal governments, and commercial businesses, which are
of simlar scope, magnitude, relevance, and conplexity to the requirenment which
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is described in the RFP. Include the followi ng information for each contract and
subcontract 1isted:

(a) Name of contracting activity.

(b) Contract nunber.

(c) Contract title.

(d) Contract type.

(e) Brief description of contract or subcontract and rel evance to this
requirement.

(f) Total contract val ue.

(g) Period of performance.

(h) Contracting officer, telephone number, and E-mail address (if
avail abl e).

(i) Program manager/ project officer, telephone number, and E-
mai | address (if avail able).

(j) Administrative Contracting officer, if different from (h)above
tel ephone number, and E-mail address (if avail able).

(k) List of subcontractors (if applicable).

(I') Conpliance with subcontracting plan goals for small disadvantaged
busi ness concerns, nonetary targets for small disadvantaged business
participation, and the notifications submtted under FAR 19.1202-4 (b), if
applicabl e.

(c) Offerors should not provide general information on their performance on
the identified contracts and subcontracts. General performance information wil
be obtained fromthe references.

(1) Offerors may provide information on problems encountered and
corrective actions taken on the identified contracts and subcontracts.

(2) References that may be contacted by the Government include the
contracting officer, program manager/project officer, or the admi nistrative
contracting officer identified above

(3) If no response is received froma reference, the Government will make
an attempt to contact another reference identified by the offeror, to contact a
reference not identified by the offeror, or to conplete the evaluation with
those references who responded. The Government shall consider the information
provi ded by the references, and may al so consider information obtained from
ot her sources, when evaluating an offeror's past performance.

(4) Attenpts to obtain responses fromreferences will generally not go
beyond two tel ephonic messages and/or written requests fromthe Government,
unl ess otherwi se stated in the solicitation. The Governnment is not obligated to
contact all of the references identified by the offeror.

(d) If negative feedback is received froman offeror's reference, the
Government will conpare the negative response to the responses fromthe

offeror's other references to note differences. A score will be assigned
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appropriately to the offeror based on the information. The offeror will be given
the opportunity to address adverse past performance information obtained from
references on which the offeror has not had a previous opportunity to comment,

if that information makes a difference in the Government's decision to include
the offeror in or exclude the offeror fromthe competitive range. Any past
performance deficiency or significant weakness will be discussed with offerors
in the conpetitive range during discussions.

(e) Offerors nmust send Client Authorization Letters (see Section J of the
solicitation) to each reference listed in their proposal to assist in the timely
processi ng of the past performance evaluation. Offerors are encouraged to
consol i date requests whenever possible (i.e., if the same reference has severa
contracts, send that reference a single notice citing all applicable contracts).
Offerors may send Client Authorization Letters electronically to references with
copies forwarded to the contracting officer.

(1) If an offeror has no relevant past performance history, an offeror
must affirmatively state that it possesses no rel evant past performance history.

(2) Client Authorization Letters should be mailed or E-mailed to
i ndi vidual references no |ater than five (5) working days after proposa
subm ssion. The offeror should forward a copy of the Client Authorization Letter
to the contracting officer sinmultaneously with mailing to references.

(f) Each offeror may describe any quality awards or certifications that
indicate the offeror possesses a high-quality process for devel opi ng and
produci ng the product or service required. Such awards or certifications
include, for exanple, the Malcolm Baldrige Quality Award, other Government
quality awards, and private sector awards or certifications.

(1) Identify the segment of the conpany (one division or the entire
company) which received the award or certification

(2) Describe when the award or certification was bestowed. If the award or
certification is over three years old, present evidence that the qualifications
still apply.

(g) Past performance information will be used for both responsibility
determ nations and as an evaluation factor for award. The Past Performance
Questionnaire identified in section J will be used to collect information on an

offeror's performance under existing and prior contracts/subcontracts for
products or services simlar in scope, magnitude, relevance, and conplexity to
this requirement in order to evaluate offerors consistent with the past
performance eval uation factor set forth in section M References other than
those identified by the offeror nmay be contacted by the Government and used in
the evaluation of the offeror's past performance.

(h) Any information collected concerning an offeror's past performance wil
be maintained in the official contract file.
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(i) I'n accordance with FAR 15.305 (a) (2) (iv), offerors with no relevant
past performance history, or for whom informati on on past performance is not
avail able, will be evaluated neither favorably nor unfavorably on past
per f or mance.

L.8 TECHNICAL QUESTIONS (EP 52.215-110) (APR 1984)

Of ferors nmust submit all technical questions concerning this solicitation in
writing to the contract specialist. EPA must receive the questions no |ater
than fifteen (15) cal endar days after the date of this solicitation. EPA wi ||
answer questions which may affect offers in an amendment to the solicitation
EPA will not reference the source of the questions.

L.9 RELEASE OF COST OR PRICING PROPOSALS OUTSIDE THE GOVERNMENT FOR AUDIT (EP
52.215-115) (MAR 1989)

Cost or pricing proposals submtted in response to this solicitation may be
rel eased outside the Government for audit purposes regardl ess of whether
information contained in such proposals has been clainmed or determ ned to be
busi ness confidenti al . If an outside audit is obtained, the non-Government
auditor shall use the information only for audit purposes; shall not disclose
any information in the proposals to anyone other than authorized EPA enpl oyees
wi t hout the prior written approval of the Assistant General Counsel responsible
for information |law matters; and shall return all copies of proposals, as wel
as any abstracts, to the Government upon conpletion of the audit. The
non- Gover nment auditor shall obtain a witten agreenment from each of its
enpl oyees with access to the proposals to honor these limtations prior to
al l owi ng the enpl oyee access

L.10 IDENTIFICATION OF SET-ASIDE/8A PROGRAM APPLICABILITY (EP 52.219-100) (FEB
1991)

This new procurenment is being processed as follows:
(a) Type of set-aside: Small Business
Percent of the set-aside: 100 percent
(b) 8(a) Program Not Applicable

L.11 NOTICE OF FILING REQUIREMENTS FOR AGENCY PROTESTS (EPAAR 1552.233-70) (JUL

1999)

Agency protests nust be filed with the Contracting Officer in accordance
with the requirements of FAR 33.103(d) and (e). Wthin 10 cal endar days after
recei pt of an adverse Contracting Officer decision, the protester may submt a

written request for an independent review by the Head of the Contracting
Activity. This independent review is available only as an appeal of a
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Contracting Officer decision on a protest. Accordingly, as provided in 4 CFR

21.2(a)(3), any protest to the GAO must be filed within 10 days of know edge of
the initial adverse Agency action.
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SECTION M - EVALUATION FACTORS FOR AWARD

M.1 EVALUATION OF OPTIONS (FAR 52.217-5) (JUL 1990)

Except when it is determ ned in accordance with FAR 17.206(b) not to be in
the Governnent's best interests, the Governnent will evaluate offers for award
purposes by adding the total price for all options to the total price for the
basic requirements. Evaluation of options will not obligate the Government to
exercise the option(s).

M.2 EPA SOURCE EVALUATION AND SELECTION PROCEDURES--NEGOTIATED PROCUREMENTS
(EPAAR 1552.215-70) (AUG 1999)

(a) The Government will perform source selection in accordance with FAR Part
15 and the EPA Source Eval uation and Sel ection Procedures in EPAAR Part 1515 (48
CFR Part 1515). The significant features of this procedure are

(1) The Government will perform either cost analysis or price analysis
of the offeror’s cost/business proposal in accordance with FAR Parts
15 and 31, as appropriate. In addition, the Government will also

eval uate proposals to determ ne contract cost or price realism

Cost or price realismrelates to an offeror’s denonstrating that the
proposed cost or price provides an adequate reflection of the

of feror’s understanding of the requirements of this solicitation
i.e., that the cost or price is not unrealistically |ow or

unr easonably high.

(2) The Government will evaluate technical proposals as specified in
1552. 215-71, Evaluation Factors for Award.

(b) In addition to evaluation of the previously discussed el enents, the
Government will consider in any award decision the responsibility factors set
forth in FAR Part 9.

M.3 EVALUATION FACTORS FOR AWARD (EPAAR 1552.215-71) (AUG 1999)

(a) The Governnment will make award to the responsible offeror(s) whose offer
conforms to the solicitation and is most advantageous to the Governnment cost or
ot her factors considered. For this solicitation, all evaluation factors other
than cost or price when conbined are significantly more inmportant than cost or
price.

(b) Evaluation factors and significant subfactors to determ ne quality of
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product or service:

CRITERIA WEIGHT

1. Technical Approach 50

Each proposal must demonstrate full and complete knowledge of the
technical aspects of an Employee Assistance Program to include current
workplace and personal issues facing today’ s workforce. The proposal
must demonstrate how counseling services will be structured and delivered
based on the three phases of counsding services outlined in the Statement
of Work.

a COUNSELING PHASES:

(1) Initia Problem Clarification Counseling: The objectives of the 10
initial evaluation, to include content and format, as well as anticipated
results.

(2) Follow-up Counsding: Expected need for follow-up sessions 10

based upon knowledge of patient’s problems. Basis for follow-up sessions.
Options presented to patients needing further assistance.

(3) Fina Resolution: Final resolution of problem to include any 10
recommendations for continued private treatment.

b. Counseling approach in discovering that a problem is organizational 10
rather than personal/individual.

c. Theahility to dea with the special needs of men, women, and/or 10
minority patients who might feel more comfortable with a counselor of the
same or different sex and/or minority background.

2. Corporate Experience 5

The offeror must demonstrate relevant experience with programs of a
similar size and complexity as the proposed contract. Of importanceis
understanding current workplace and personal issues facing today’ s
workforce as well as dealing with organizational issues such as work
productivity, job satisfaction and conflict resolution.
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3. Management Plan 10

Offerors should detail how counseling services will be structured and
delivered to include the proposed approach to counseling, the counseling
services to be performed, how the referral process works, how screening
and counselor assignment is accomplished, the professional capabilities and
gualifications of the firms counseling services, assurances of an adequate,
trained staff to accomplish the work, as well as an effective management and
administrative process to monitor work under the proposed contract.

4. Qualifications, Work Experience and Availability of Proposed
Key Personnel to Perform the Statement of Wor k Requirements 10

Demonstrated capability of proposed Key Personnel to perform the Statement of Work, as
evidenced by work experience, education and demonstrated ability and availability.

The offeror shall submit resumes for each of thoseindividuals who are proposed/designated
as Key Personnel under this contract. See the Statement of Work, Attachment 1, for a detailed
description of responsibilitiesto be performed.

EPA will place significant emphasis on the quality of the technical staff proposed to do the
work. This criterion applies equally to the prime and any subcontract staff.

The offeror is encouraged to name as many specific proposed personnel
as possible in the proposal. If the staff are not currently employed by the offeror, the specificity and
effectiveness of the offeror's plan to hire them and bring them up to speed on the work will be
evaluated. For staff not on board, letters of intent, or specific evidence of similar past successful
staffing efforts or other evidence of the likelihood of successfully hiring them is highly desirable.

5. Past Performance 25

Demonstrated successful past performance of the offeror and any major subcontractors as
evidenced by information gathered concerning the identified list of contracts and subcontracts
completed during the past three years and those currently in process for similar work. The offeror's
past performance will be evaluated based on the information obtained through the Past Performance

Questionnaire or any other information available (see Section J which identifies this
attachment).

(Instructions: As discussed in the L Provision entitled “Past performance Information,”
offerors shall submit information on the five (5) most recent contracts and subcontracts completed
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during the past three years and all contracts and subcontracts currently in process for similar work.
This should include information on five (5) contracts and subcontracts and may include similar
contracts with Federal, State and local governments, as well as commercial businesses. Information
should be provided as indicated in the L Provision.)

NOTE: As discussed in the L Provision entitled “Past Performance Information,” if an

offeror has no available past performance, a neutral rating of adequate (score = 3) will be assigned
for the past performance criteria.
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ATTACHMENT 1

STATEMENT OF WORK
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ATTACHMENT 1
STATEMENT OF WORK
Services to be Performed

The contractor shall provide personnel counseling services to the Environmental Protection
Agency. All counseling services shall be in accordance with standard professional practice
for the type of psychological services performed. The contractor shall provide male, female
and/or minority counselors to be made available upon request of male, female and/or
minority employees.

Referrals of EPA employees will be based on counseling needs which are beyond

the scope, expertise, or ability of the EPA staff in seeking a resolution of the difficulties of
employee(s), and which have a definite impact on maintaining an effective and productive
work environment.

Counseling services shall be available to all EPA-RTP employees; however, once an
employee uses the initial session and five (5) follow-up sessions, they are only eligible to
use the service again (as a repeat user) for five (5) sessions if:

(a) 365 days have elapsed from the time of their last visit;

(b) additional sessions are not part of ongoing therapy. Family members of EPA
employees who enter private (individual) therapy with the Contractor are not
eligible for coverage under the contract.

Questions regarding eligibility will be resolved by the EPA Project Officer prior to an
employee receiving counseling.

Counseling services for each referral shall have three (3) separate phases:

< Phase I: Initial Problem Clarification Counseling (a maximum of two one-hour

sessions per individual are permitted.) The Contractor shall prepare an Initial
Evaluation Report covering this phase. This Report is a summary of the counseling
session discussion.

R
**

Phase IA: Special Circumstances Counseling, will be used in rare and unusual
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circumstances that are not covered by other contract line item numbers (CLINs). An
example for use of Phase IA may be when a situation arises and an employee
requires counseling but has used all the visits allowed by other sections of this
contract or when counseling is required as a result of a crisis but no other CLIN is
appropriate.

< Phase II: Follow-up counseling based upon evaluation of needs (1-5 sessions). The
Contractor shall prepare an Interim Status Report after each follow-up session. This
Report is a summary of the counseling session discussion.

Y
°o*

Phase III: Final resolution of problem. Contractor shall prepare a Final Report which
summarizes this phase. This Report is a summary of the counseling session
discussion and includes any recommendation for continued private treatment.

For repeat users, Phase I, 11, and III accomplished in no more than five (5) one-hour sessions
(see item A.3 above).

Reports shall be written after each session and shall be made available to the EPA Project
Officer in the Contractor's office on a quarterly basis. These reviews shall be conducted no

less than five (5) work days and within thirty (30) days after the end of each quarter.

5)

6)

Organizational counseling services shall be made available upon request of a
supervisor/manager to the Director, HRMD, in addition to the individual services described
in 3 and 4 above. These counseling services will deal with difficult situations from a
managerial and organizational perspective as it relates to defining the problem/situation.
Difficult situations may involve organizational effectiveness, grief management or cultural
adjustment issues which impede organizational success. Counseling services for these
special circumstances shall be limited to four sessions per supervisor/manager in a 365 day
period. Ongoing team/group interaction or facilitating sessions may be obtained on a
individual program funded purchase order request. Questions regarding eligibility will be
resolved by the EPA Project Officer prior to the supervisor/manager receiving these
services.

Workplace Trauma Response counseling services shall be made available to
supervisors/managers upon request to the Director, HRMD, in addition to services described
in 3, 4, 5 and 6 above. These counseling services will deal with crisis of a uncommon
nature. It may include such issues of peril as terrorist bombings on U.S. soil or violence in
the workplace. These counseling services shall be granted on a case by case basis.
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B. General Policies and-Procedures
The contractor shall operate within policies and procedures which are set forth as follows:
PERSONAL COUNSELING PROGRAM
POLICY, PROCEDURES, AND GUIDELINES

L. Policy. Any employee whose personal problems are hampering the individual's productivity
or affecting the individual's work environment is eligible to receive counseling through the
Personnel Counseling Program. Also included is any employee whose personal problems are likely
to hamper the individual's productivity or affect the individual's work environment if they continue
unresolved. No employee shall be obligated to receive counseling, since participation in the
Personnel Counseling Program is entirely voluntary and no penalty shall be imposed upon an
employee for declining to participate.

I1. Procedures.
a. Self-Referral. An eligible employee may refer himself or herself for counseling.

b. Assisted Referral. An eligible employee may be referred for counseling by the following
individuals:

(D) the employee's supervisor;
(2) the Director, Human Resources Management Division;
(3)  the Area Director, Office of Civil Rights;

c. A self-referral or assisted referral shall be made through the Occupational Health
Nurse (Employee Health Unit) to the Contractor with the exception of (1) below. In order to assure
maximum confidentiality, the following referral procedures shall be used:

(1) When special circumstances are brought to the attention of the Director, Human
Resources Management Division that require an immediate assisted referral he/she will
arrange for the Contractor to contact the employee with an offer of counseling after first informing
the employee that the contact will be made. The employee will also be informed that he/she may
refuse to meet with the Contractor and that program participation is strictly voluntary. The
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Director, HRMD shall contact the EPA Project Officer who is responsible for authorizing referrals
to the Contractor for counseling services. The name of the employee shall not be identified to the
EPA Project Officer.

(2) The Occupational Health Nurse shall contact the EPA Project Officer who is responsible
for authorizing referrals to the Contractor for counseling services. The name of the employee shall not
be identified to the EPA Project Officer.

3) Upon authorization by the EPA Project Officer, the Occupational Health Nurse shall
prepare a Counseling Referral Form and provide it to the employee.

4) The employee may make his or her own appointment arrangements with the
Contractor. The employee shall specify that he or she is an EPA employee, since the Contractor
also handles referrals from other companies.

(5) The Contractor shall provide counseling procedures upon the employee's
presentation of the Counseling Referral Form.

d. Counseling authorized through the above procedures shall consist of an initial
problem clarification counseling session and follow-up counseling sessions (normally not exceeding
five). The procedures apply to referrals for each session. Male, female, or

minority counselors shall be made available upon request of the employee.

e. Employees who have previously used the counseling service shall be entitled to
additional sessions (not to exceed five (5) if a) they occur at least 365 days after the last session and
b) they are not part of on-going therapy.

f. Organizational counseling services for supervisors/managers outlined in paragraph
5 above shall be requested through the Director, HRMD. The EPA Project Officer will resolve
eligibility questions.

ITI. Guidelines and Safeguards.

a. EPA's official concemn for an employee's personal problems comes into effect only if
they cause difficulties in the job situation. Persons making referrals under the Program will not
attempt to delve into an employee’s personal problems, nor will an employee be coerced into using
the Program. Discussions shall focus on job performance rather than the employee’s personal
affairs. Participation or non-participation in the Program does not relieve the employee of
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responsibility for satisfactory performance, nor does it relieve the supervisor of responsibility under
governing EPA and Office of Personnel Management regulations to deal with unsatisfactory
employee performance matters.

b. An employee need not discuss the problem with his or her supervisor in order to
receive counseling under the Personnel Counseling Program. However, time used by the employee
during normal duty hours in connection with the Program is not charged to leave. Therefore, if an
employee wishes to use duty time for this purpose, this must be arranged with his or her supervisor.
Employees may also arrange to use the Program's services on their own time, i.e., annual leave, sick
leave, or after duty hours.

c. Official Personnel Folders will contain no management reference to the nature of the
employee's personal problems, or the employee's use of the Program's services.

d. The Contractor's written counseling reports , identified in the Reports of Work,
containing the employee's name shall be available only to the employee concerned. A copy of the
reports, without the employee's name but containing a referral number, shall be made available to
the EPA Project Officer for his review within the timeframes stated in the Reports of Work and
only at the Contractor's facilities for the determination of Contractor compliance with the terms of
the contract. The Contractor's counseling results shall not be discussed with any EPA official
without the employee's written consent.

e. All of the Contractor’s counseling reports containing the employee's name shall be
destroyed by the Contractor upon completion or termination of the contract.

Page 1-6 of 6



PR- NC-02-10741

ATTACHMENT 2

REPORTS OF WORK
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ATTACHMENT 2
REPORTS OF WORK

A. Individual Counseling Reports

Counseling services for each individual referral shall have three (3) separate phases:
Phase I: Initial Problem Clarification Counseling (a maximum of two one-hour sessions

per individual are permitted). The Contractor shall prepare an Initial Evaluation Report covering
this phase. (See Statement of Work (SOW))

Phase II: Follow-up Counseling based upon evaluation of needs (1-5 sessions). The
Contractor shall prepare an Interim Status Report after each follow-up session. (See SOW)

Phase III: Final Resolution of Problem. Contractor shall prepare a Final Report which
summarizes this phase. (See SOW)

For repeat users, Phases I, II, and III will be accomplished in no more than five (5) one-hour
sessions (see Item A.3 in the Statement of Work).

Reports shall be written after each session and shall be made available to the EPA Project
Officer in the Contractor’s office on a quarterly basis. These reviews shall be conducted no less
than five (5) work days and within thirty (30) calendar days after the end of each quarter.

B. Organizational Counseling Reports

Contractor shall prepare an Organizational Counseling Report summarizing each session.
Reports shall be made available to the EPA Project Officer in the Contractor’s office on a quarterly
basis. These reviews shall be conducted no less than five (5) work days and within thirty (30)
calendar days after the end of each quarter.

C. Special Circumstances Report

Contractor shall prepare a Special Circumstances Report summarizing each session. Reports
shall be made available to the EPA Project Officer in the Contractor’s office on a bi-weekly basis.
These reviews shall be conducted no less than three (3) work days and no later than thirty (30)
calendar days after the end of each session.
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D.  Workplace Trauma Report

Contractor shall prepare a Work Place Trauma - Individual Session Report for the summarizing of
each session. Reports shall be made available to the EPA Project Officer in the Contractor’s office
on a bi-weekly basis. These reviews shall be conducted no less than three (3) work days and no
later than thirty (30) calendar days after the end of each session.

E. Utilization Summary Report

In addition to the Initial Evaluation Report, Interim Status Report, and Final Resolutions
Report for each referral, the Contractor shall provide a Utilization Summary Report to the EPA
Project Officer (with a copy to the Contracting Officer). This report shall be submitted within thirty
(30) calendar days after the end of each performance period (Base and Options I, II, and IIT) and
within thirty (30) calendar days after the expiration of the contract for Option IV. The report shall
include, but shall not be limited to, statistical information on employees using the service during the
reporting period (i.e., number of employees by broad classification such as gender, origination of
referral, problem type, number of sessions, etc.).

F. Report Distribution

All reports (except Utilization Summary Report) prepared under this contract for counseling
services shall be retained by the Contractor in the Contractor’s office, to be made available only to
the EPA Project Officer for review at the Contractor’s facilities. Upon completion and after final
payment of the contract, the Contractor shall destroy all copies of all reports (except Utilization
Summary Reports).

The Contractor's written counseling reports containing the employee's name shall be
available only to the employee concerned. A copy of the reports, without the employee's name but
containing a referral number, shall be made available to the EPA Project Officer for his review
within the timeframes stated in this clause only at the Contractor's facilities for the determination of
contractor compliance with the terms of the contract. The Contractor’s counseling results shall not
be discussed with any EPA official without the employee's written consent.

All of the Contractor’s counseling reports containing the employees name shall be destroyed
by the contractor upon completion or termination of the contract.
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ATTACHMENT 3

PAST PERFORMANCE REFERENCE LETTER AND QUESTI ONAI RE
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CLI ENT AUTHORI ZATI ON LETTER

[ Addr essee]

Dear "Client":

We are currently responding to the Environmental Protection Agency's
Request for Proposal (RFP) No. PR-NC-02-10741 for the procurement of Personne
Counseling Services. The EPA is placing increased enphasis on past performance
as a source selection factor in their acquisitions. EPA requires offerors to
informreferences identified in proposals that EPA may contact them about past
performance i nformation.

For the above cited RFP, EPA has asked that we send the attached formto
our references for conpletion. This formrequires conpletion and submttal to
the followi ng EPA address by (closing date of the
solicitation) in order for the information to be considered in our past
performance eval uati on

Request the attached form be conpleted and returned to the foll owi ng EPA
address so that it arrives no later than the above cited date:

U.S. Environnental Protection Agency
Attention: Li nda Pierce/ Mail Code: E105-02
RTP, Procurement Operations Division
Research Triangle Park, NC 27711

El ectronic submttals should be sent to the followi ng email address:
pi erce.linda@pa.gov with a copy to vogel.|lauranne@pa. gov.

If you are contacted by EPA for information on work we have performed
under the contract for your company after they receive your submittal, you are
hereby authorized to respond to EPA inquiries.

Your cooperation is appreciated. Any questions may be directed to the
foll owi ng:

Sincerely,
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PAST PERFORMANCE QUESTIONNAIRE

S OURCE SELECTTION

SENSITTIVE I NFORMATTION

(TO BE COMPLETED BY OFFEROR PRIOR TO MAILING TO REFERENCE)

Name of Offeror:

Contract Number:
Contract Title:
Contract Value:

Type of Contract including Services Provided:

Period of Performance:

The remainder of this form is to be completed by the reference and returned to
EPA as instructed in the Client Authorization Letter.

Per f ormance El ements

Not

Appl i cabl e Qut st andi ng Sati sfactory Unsati sfactory

1. Quality of Product
or Service

2. Tineliness of
Per f or mance

3. Effectiveness of
Management (i ncl udi ng
subcontractors)

4. Initiative in
Meeti ng Requirements

5. Response to
Technical Direction

6. Responsiveness to
Per f ormance Probl ens

7. Compliance with
Cost Esti mates

8. Custoner
Sati sfaction

9. Overall Performance

10. Remar ks on outstandi ng performance

(Provide data supporting this observation; you may continue on a separate

sheet if needed.)
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11. Remar ks on unsatisfactory performance:

(Provide data supporting this observation

i f needed.)

you may continue on separate sheet

12. Pl ease identify any corporate affiliations with the offeror

13. Would you do business with this firm again?

14. I nformati on provided by:

Agency/Firm

Name

Title

Mai | i ng Address (Street and P.O. Box)

City, State and Zip Code

Tel ephone and Fax Nunbers
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ATTACHMENT 4

SOW - TECHNI CAL EXHIBIT - PERFORMANCE REQUI REMENTS STANDARDS
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This Quality Assurance Surveillance Plan is for

I nformati on Purposes Only.
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This Quality Assurance

Surveillance Plan is not part of the Request for Proposal nor will it be made a part of any resulting
contract.
PERFORMANCE REQUI REMENTS STANDARDS
QUALI TY ASSURANCE | TEMS FOR PERSONNEL COUNSELI NG SERVI CES
REPORTS OF COUNSELI NG
PERFORMANCE SOW ROW STANDARD PERI OD METHOD OF AQL | TOTAL DEDUCTI ON FROM CONTRACT
STANDARD REFERENCE SURVEI LLANCE | (% SAMPLE | PRI CE FOR NOT MEETI NG AQL
S| ZE
(%9
| NDI VI DUAL AND SOW A. 4 Quarterly, |AW 100% revi ew 10 100 The formul a stated bel ow
ORGANI ZATI ONAL (Phases 1|, SOW ROW by the will be used to determ ne
COUNSELI NG &Iy & Pr oj ect t he amount of deduction
REPORTS 5, and Officer for unmet AQLs
ROW A & B
SPECI AL SOW A. 4 Bi - weekly, | AW 100% revi ew 20 100 The formula stated bel ow
Cl RCUMSTANCES (Phase | A), SOW ROW by the will be used to determ ne
and WORKPLACE & A.6 & ROW Proj ect t he amount of deduction
TRAUMA REPORTS C&D Of ficer for unmet AQLs
UTI LI ZATI ON SOW B. 111 W thin 30 cal endar 100% revi ew 10 100 The fornmula stated bel ow
REPORTS d. days after by the will be used to determ ne
and ROW E compl etion of the Pr oj ect t he amount of deduction
per f or mance peri od, Officer for unmet AQLs
| AW ROW E.
ACRONYMS:
| AW SOW ROW | N ACCORDANCE W TH STATEMENT OF WORK AND REPORTS OF WORK
AQL: ACCEPTABLE QUALITY LEVEL (Any defects exceeding this percentage based on the 100 percent Total Sample

Size may result

SAMPLE SI ZE:

in a deduction of
This sanmple size percentage is based on the tota

the invoice for
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contractor during the "Standard Period"
METHOD OF SURVEI LLANCE: Project Officer review of Reports of personnel counseling referrals.

FORMULA FOR DEDUCTI ONS WHEN AQLs ARE NOT MET: The Total Sanmple Size (Lot Size) will be based on 100 percent

of the personnel counseled during the stated period. Reports for the stated counseling sessions nust be

compl eted as stated in the SOW and ROW For any period that the required reports (Performance Standard) are
not conpleted within the cited AQL ti meframe the Government may take a deduction fromthe total contract price
for that period. The formula to be used is as follows: Total Sanple Size value for the period being eval uated
times the percentage of unmet AQL. This dollar value may be deducted fromthe total invoice price.
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PERSONNEL COUNSELI NG SERVI CES
CONTRACT NUMBER:

QUALI TY ASSURANCE EVALUATI ON

PERFORMANCE PERI OD FOR REVI EW DATES NUMBER OF NUMBER OF NUMBER OF REPORTS
STANDARD REFERRALS SEEN REPORTS NOT AVAI LABLE FOR
DURI NG THE AVAI LABLE REVI EW
PERI OD FOR REVI EW
| NDI VI DUAL AND QUARTERLY

ORGANI ZATI ONAL
COUNSELI NG REPORTS

SPECI AL Bl - WEEKLY:
Cl RCUMSTANCES AND
WORKPLACE TRAUMA
REPORTS

UTI LI ZATI ON REPORTS:

UTI LI ZATI ON REPORTS

PROJECT OFFI CER DATE

To be forwarded to the Contracting Officer upon conpletion by the Project Officer
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ATTACHMENT 5

I NVOI CE PREPARATI ON | NSTRUCTI ONS
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(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)
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I NVOI CE PREPARATI ON | NSTRUCTI ONS
SF 1034

informati on which a contractor is required to submt in its Standard Form 1034 is set forth as follows:

U.S. Department, Bureau, or establishment and location - insert the names and address of the servicing
finance office unless the contract specifically provides otherwi se.

Date Voucher Prepared - insert date on which the public voucher is prepared and subm tted.

Contract/Delivery Order Number and Date - insert the number and date of the contract and delivery
order, if applicable, under which reimbursement is clai med.

Requisition Number and Date - | eave bl ank.

Voucher Number - insert the appropriate serial nunber of the voucher. A separate series of
consecutive nunmbers, beginning with Number 1, shall be used by the contractor for each new contract.
When an original voucher was submitted, but not paid in full because of suspended costs, resubm ssion
vouchers should be submtted in a separate invoice showing the original voucher nunmber and designated
with the letter "R" as the |last character of the nunber. If there is more than one resubm ssion, use
the appropriate suffix (R2, R3, etc.)

Schedule Number; Paid By; Date Invoice Received - | eave bl ank
Discount Terms - enter terns of discount, if applicable.

Payee's Account Number - this space may be used by the contractor to record the account or job
nunmber (s) assigned to the contract or may be left bl ank

Payee's Name and Address - show the name of the contractor exactly as it appears in the contract and
its correct address, except when an assignment has been made by the contractor, or the right to
receive payment has been restricted, as in the case of an advance account. MWhen the right to receive
paynment is restricted, the type of information to be shown in this space shall be furnished by the
Contracting Officer.

Shi pped From To; Weight Government B/L Number - insert for supply contracts
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Date of Delivery or Service - show the month, day and year, beginning and ending dates of incurrence

of costs claimed for reimbursement. Adjustments to costs for prior periods should identify the period

applicable to their incurrence, e.g., revised provisional or final indirect cost rates, award fee
etc.

Articles and Services - insert the followi ng: "For detail, see Standard Form 1035 total amount
claimed transferred from Page of Standard Form 1035." Type "COST RElI MBURSABLE- PROVI SI ONAL
PAYMENT" or "I NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY- PROVI SI ONAL PAYMENT" on the Interim public
vouchers. Type "COST RElI MBURSABLE- COMPLETI ON VOUCHER" or "I NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY-
COMPLETI ON VOUCHER" on the Completion public voucher. Type "COST REI MBURSABLE-FI NAL VOUCHER" or

"1 NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY- FI NAL VOUCHER" on the Final public voucher. Type the
followi ng certification, signed by an authorized official, on the face of the Standard Form 1034

"I certify that all payments requested are for appropriate purposes and in
accordance with the agreements set forth in the contract."

(Name of Official) (Title)
Quantity; Unit Price - insert for supply contracts.
Amount - insert the amount claimed for the period indicated in (11) above.
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INVOICE PREPARATION INSTRUCTIONS
SF 1035

The information which a contractor is required to submt in its Standard Form 1035 is set forth as follows:

(1) U.S. Department, Bureau, or Establishment - insert the name and address of the servicing finance
of fice.
(2) Voucher Number - insert the voucher nunmber as shown on the Standard Form 1034
(3) Schedule Number - | eave bl ank.
(4) Sheet Number - insert the sheet nunber if more than one sheet is used in numerical sequence. Use as

many sheets as necessary to show the information required

(5) Number and Date of Order - insert payee's name and address as in the Standard Form 1034
(6) Articles or Services - insert the contract nunmber as in the Standard Form 1034.
(7) Amount - insert the |latest estimated cost, fee (fixed, base, or award, as applicable), total contract

val ue, and amount and type of fee payable (as applicable).

(8) A summary of claimed current and cumulative costs and fee by major cost element. |Include the rate(s)
at which indirect costs are claimed and indicate the base of each by identifying the line of costs to
which each is applied. The rates invoiced should be as specified in the contract or by a rate
agreement negotiated by EPA's Cost Policy and Rate Negotiation Branch

(9) The fee shall be determ ned in accordance with instructions appearing in the contract.

NOTE: Anounts cl ai med on vouchers must be based on records maintained by the contractor to show by

maj or cost elenment the anmounts claimed for reimbursement for each applicable contract. The
records must be maintained based on the contractor's fiscal year and should include
reconciliations of any differences between the costs incurred per books and amounts clai med for
rei mbursement. A nmenorandum record reconciling the total indirect cost(s) claimed should also
be mai nt ai ned
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SUPPORTING SCHEDULES FOR COST REIMBURSEMENT CONTRACTS

The foll owi ng backup information is required as an attachment to the invoice as shown by category of cost:

Direct Labor - identify the number of hours (by contractor |abor category and total) and the total | oaded
di rect | abor hours billed for the period in the invoice

Indirect Cost Rates - identify by cost center, the indirect cost rate, the period, and the cost base to
which it is applied.

Subcontracts - identify the major cost elements for each subcontract.

Other Direct Costs - when the cost for an individual cost (e.g., photocopying, material and supplies,
tel ephone usage) exceeds $1,000 per the invoice period, provide a detailed explanation for that cost
category.

Contractor Acquired Equipment (if authorized by the contract) - identify by itemthe quantities, unit
prices, and total dollars billed.

Contractor Acquired Software (if authorized by the contract) - identify by itemthe quantities, unit prices,
and total dollars billed.

Travel - when travel costs exceed $2,000 per invoice period, identify by trip, the nunber of travellers, the
duration of travel, the point of origin, destination, purpose of trip, transportation by unit price, per
diem rates on daily basis and total dollars billed. Detailed reporting is not required for local travel

The manner of breakdown, e.g., work assignment/delivery order basis with/w thout separate program
management, contract period will be specified in the contract instructions.

NOTE: For other than small business concerns, ampunts clainmed for purchased materi al and subcontracted itens
shoul d be based on the cash disbursed by the contractor. These costs cannot be billed to the Government unti
paid for by the contractor. Any of these costs billed to the Government prior to being paid in cash, in
addition to their associated indirect costs, will be considered inproper charges and will be suspended unti

evi dence of cash paynent is provided. Simlarly, any costs requiring advance consent by the Contracting
Officer will be considered inproper and will be suspended, if clainmed prior to receipt of Contracting Officer
consent. I nclude the total cost claimed for the current and cunul ative-to-date periods. After the tota
amount cl ai med, provide summary dollar amounts of cumul ative costs: (1) suspended as of the date of the
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invoice; and (2) disallowed on the contract as of the date of the invoice. The amount under (2) shall include
costs originally suspended and | ater disallowed. Also include an explanation of the changes in cunul ative
costs suspended or disallowed by addressing each adjustment in ternms of: voucher number, date, dollar anount,
source, and reason for the

adj ust ment . Di sal | owed costs should be identified in unall owabl e accounts in the

contractor's accounting system

SUPPORTING SCHEDULES FOR FIXED-RATE CONTRACTS

The foll owi ng backup information is required as an attachment to the invoice as shown by category of cost:

Direct Labor - identify the nunber of hours (by contractor |abor category and total) and the total direct
| abor hours billed for the period of the invoice

Subcontracts - identify the major cost elements for each subcontract.

Other Direct Costs - when the cost for an individual cost (e.g., photocopying, material and supplies,
t el ephone usage) exceeds $1,000 per the invoice period, provide a detailed explanation for that cost
cat egory

Indirect Cost Rates - identify by cost center, the indirect cost rate, the period, and the cost base to
which it is applied

Contractor Acquired Equipment - identify by item the quantities, unit prices, and total dollars billed
Contractor Acquired Software - identify by itemthe quantities, unit prices, and total dollars billed

Travel - when travel costs exceed $2,000 per invoice period, identify by trip, the number of travellers, the
duration of travel, the point of origin, destination, purpose of trip, transportation by unit price, per
diem rates on daily basis and total dollars billed. Detail ed reporting is not required for local travel

The manner of breakdown, e.g., work assignment/delivery order basis with/without separate program
management, contract period will be specified in the contract instructions.

NOTE: For other than small business concerns, amounts claimed for purchased material and subcontracted itemns

Page 5-6 of 9



PR- NC-02-10741

shoul d be based on the cash disbursed by the contractor. These costs cannot be billed to the Government

until paid for by the contractor. Any of these costs billed to the Government prior to being paid in cash, in
addition to their associated indirect costs, will be considered inproper charges and will be suspended unti

evi dence of cash payment is provided. Simlarly, any costs requiring advance consent by the Contracting
Officer will be considered inproper and will be suspended, if claimed prior to receipt of Contracting Officer
consent. Include the total cost claimed for the current and cunul ative-to-date periods. After the tota
amount cl ai med, provide sunmary dollar amounts of cumul ative costs: (1) suspended as of the date of the
invoice; and (2) disallowed on the contract as of the date of the invoice. The ampunt under (2) shall include
costs originally suspended and | ater disallowed. Also include an explanation of the changes in cunul ative
costs suspended or disall owed by addressing each adjustment in terns of: voucher number, date, dollar anount,
source, and reason for the

adj ust ment . Di sal | owed costs should be identified in unall owable accounts in the

contractor's accounting system

RESUBM SSI ONS

When an original voucher was submtted, but not paid in full because of suspended costs and after receipt of
a letter of renoval of suspension, resubm ssions of any previously claimed amounts which were suspended
should be submitted in a separate invoice showing the original voucher nunmber and designated with the letter
"R" with the copy of the removal of suspension notice. The anounts should be shown under the appropriate
cost category and include all appropriate supplemental schedul es. NOTE: All disall owances nust be
identified as such in the accounting system through journal entries.

Voucher resubmittals may also occur as a result of: (1) a new indirect cost rate agreement; or (2)
adjustments to previously billed direct cost rates due to audit resolution. Such clainm should be submtted
in a separate invoice or request for contractor financing paynment number. They should include suppl enenta
schedul es showi ng the previously adjusted amounts by contract period. If the resubm ssion is based on a new
rate agreement, a copy of the agreement should be attached. Costs nust be identified by delivery order or
wor k assi gnment where appropriate. If the contract is Superfund-related, voucher resubmttals shall also
identify the anount cl ai med agai nst each Superfund site and non-site-specific activity.

COMPLETI ON VOUCHERS

Submt a conpletion voucher when all performance provisions of the contract are physically conplete, when
the final report (if required) is accepted, and when all direct costs have been incurred and booked
Indirect costs may be claimed at the provisional rates, if final rates are not yet available. Contractors
must identify these vouchers by typing "Conpletion Voucher" next to the voucher nunber. For contracts
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separately invoiced by delivery order, provide a schedule showi ng total costs claimed by delivery order and
in total for the contract.

In addition to the conpletion voucher, the contractor must submt an original and two copies of EPA Form
1900- 10, Contractor's Curnulative Claimand Reconciliation showing the total cumul ative costs cl ai med under
the contract.

The information which a contractor is required to submt in its EPA Form 1900-10 is set forth as follows:

(1) Contractor's Name and Address - show the name of the contractor exactly as it appears in the contract
and its correct address, except when an assignment has been made by the contractor, or the right to
recei ve paynment has been restricted, as in the case of an advance account. \When the right to receive

payment is restricted, the type of information to be shown in this space shall be furnished by the
Contracting Officer.

(2) Contract Number - insert the nunber of the contract under which rei mbursenment is claimed.

(3) First voucher number and conpletion voucher nunber.

(4) Total amount of cost claimed for each cost el ement category through the conpletion voucher

(5) Total Fee awarded

(6) Amount of indirect costs calcul ated using negotiated final indirect cost rate(s) and/or provisiona
rate(s) as specified in the contract, if final rate(s) are not yet negotiated for any fiscal period.

(7) Fi scal year.

(8) I ndirect cost center.

(9) Appropriate basis for allocation

(10) Negotiated final indirect cost rate(s) or provisional indirect cost rate(s).

(11) Signature.
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(12) Official title.

(13) Date.

FI NAL VOUCHER AND CLOSI NG DOCUMENTS

After conpletion of the final audit and all suspensions and/or audit exceptions have been resolved as to the
final allowable costs and fee, including establishment of final indirect cost rate(s) for all periods the
contractor shall prepare a final voucher including any adjustments to vouchered costs necessitated by the
final settlement of the contract price. Contractors must identify these vouchers by typing "Final Voucher"

next to the voucher number. For contracts separately invoiced by delivery order, provide a schedule showi ng
final total costs clainmed by delivery order and in total for the contract. The contractor shall also

provi de an original and two copies of an updated EPA Form 1900-10, Contractors Cumul ative Claim and
Reconciliation, showing the total negotiated, cunulative costs for the contract. I ndirect costs shall be

included at the final negotiated rates.

In addition to the final voucher, the contractor nust submt an original and two copies of the Contractor's
Rel ease; Assignee's Release, if applicable; the Contractor's Assignment of Refunds, Rebates, Credits and

ot her Amounts; the Assignee's Assignment of Refunds, Rebates, Credits and other Amounts, if applicable; and
the Contractor's Affidavit of Waiver of Lien, when required by the contract.
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